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All beneflls and righls to banefils In lorms of these RULES shali be sub]ecl lo the

[T

prahIBINGTS, e alfa; é5Ta Toduciions, and ces:.[ons Conisined n seclons STAsnd a78Of

the ACT.

I a benetit due undse the PUND, olher than & benafit payabla in terms of 8, 45 nol claltned
vithin (hrea yoa'rs aftor tho dalg on wihich  became dus for paymenl, the benslt shal
ravert 1o the FUND; providad thal if 8 palential boneficlary approsches the FUND at any
slage ihereslter, the TRUSTEES shall conslder his claim and If tho dlicumstances so
watranl, shell pay lhe _beneftl‘lo the heneficlary, logetier with such propodionele share of
the GAINS oarned by the FUND, as lley may allow.

Helhing i hese RULES shal 1n any way restiicl the sight of he EMPLOYER fo ferminate
the employment of any MEMBER or effect any agreament hetvieenthe EMPLOYER and

1740

1711

2 employesin regatd lo cpndilons of SERVICE,

Na person shall have any clsim conceriing the FUND efther upon the FUND, the
TRUSTEES, tha ADMINISTRATORS or it agont or agalnst 1he Employers. oxcopl In
accordancs wilh these RULES,

Admisslon to membershlp of the FUND shall ba regarded s an gcknavledgament by tha
HEMBER thal he agrees hatthess RULES, ln'c{udu'ng any afteration (o thass RULES, satf
any appl!cabla SPECIAL RULES, shall ba Hinding upon him and upon pay pPlson clalming
to dedvs & bonaflt under the FUND by viriue of his membership,
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FINANCIAL SERVICES BOARD

M
’ Rigel Park 446 Rigel Avenue South Eresmusrand Pratotia Bouth Africa i .
¢eees e s PO-Boxe 35655 Ml Patk PretoHE SOV ARR QLo e —— ¥
Tel (012] 128.8000Fax {012) 347-0221 e-Mall infe@feb.coza
Int +27 13 428-8000 Int +27 12 347-0221 Toll frea 0800110443
Tntemett hitpr/ fwww.ish.cozs .
Enquirles 'Bcnny Molako D, Diallng No.; 012 428 8005
Our ref 12/8/37452]1 . Faxy . 012 347 8787
Date ¢ 22/03/2007 . e-mail 3 bennym@fsb co.za
. Mr Cassim Patel
Dynam-igue SA Consultants and Actua.ries
Private Bag X30500
HOUGHTON
( 2041
[ CASE NUMBER: 150078
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AMENDMENT NO.1L: IF UMBRELLA PROVIDENT FU’ND

‘Your application dated 92 November 2006 refers. haVs enclosed a ¢copy of the

Amendment duly approved and regxslered in terms of section 12(4) of the Pension Funds ’
Act, No, 24 of 1956,

Yours faithfully

; Benny Moloko
for REGISTRAR OF PENSION FUNDS
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AMENDMENT To THE GENERAL RULEG
OF THE IF UMBRELLA PROVIDENT FUND
1208137452,

AmtendmantNo, 4

., . ‘ ' ' H
EFFECTIVE DATE OF AMENDMENT: 10ctober‘2006. _

( Exlract from the mlnuteg of & meeung of lhe TrusleaslManagemanl Commitiee of the Fund held
i ' oonWAA, !J/Jlff;ﬂ"’”ﬁf"’amd ........ / ﬂ&(ﬁ"’/"‘— e .47(25'
‘—.n.".:-. -5"- ::- -_—Bgunw\‘fgjﬁ'\‘ﬂu\\.‘h(w (!‘n Al gl u\\t"ﬁ'& Hak \'klf‘rv“&' * “"- O ." ! : et "-:.‘.""':'- ) .-: 4]

The Rules of he above Fund shall be amended \wlh offact from (| Oclobar 2006

- The reason for this amendment Is lo change {ha_ragistered adldress.under Intreduction
and creale a new provision for members who need to. ba temporary absent from
employment under Misceflaneous Provisions, as follows:

. ; .
1. INTRODUGTION . . :
1.2 "Theregislered address shall bs: . 3% Floor, North Wing

L ’ ' 'Oaklﬁurst

11 S}, Andrews Streel
Parktown
2001,

7.,  WISCELLANEQUS PROVISIONS

7.1 TEMPORARY ABSENGE~-- TN

. 'Contnbutions In respect of a MEMBER lempor—arily ahsent from work may. subject to
the consent of the EMPLOYER, be suspended durmg his absence for a period not'
exceeding 12 conseculive months, Such temporary absence and suspension of
ooniributions shall be notified In willng o tha ADMINISTMTOR by the EMPLOYER
prior-to the ¢ommencement of the peﬂod of absence Whers the period of absence
expeeds 12 munths& the MENBER shall be daamed,to no. longerbe.a MEMBER. on. the.

.
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expuy of lhe 12 month perlod unless the, EMPLOYER has requesled an extenslon of
, " the parlud and such exlsnsion has baan agraed to by the ADM!NISTRATOR

T7-11.1 Where tha MEMBER Is temporarily absant from work or temporarily -
resident outside the Republic of South Africa, any INSURED BENEFITS

It yespect of dealh and dlsablhty {If applicabls), shall, subjecl 1o the

) * payment of any premlums and o any larms and condlnons required by
the registerad Tnsurer, be malntalned unchanged for a perod not
exceading 12 months unfess willlen nolification, raquesling a reducllon is

supplied to the ADMINISTRATOR from the EMPLQYER before the

7.11,2 Where 1he perlod of (amporary absenca or residence oulslde of the

Republlc of Bouth Africa excaads 12 monihs, cover for lhe INSURED

BENEFITS will cease on the explry of the 12 month period unless the

EMPLOYER has requested an extension of the period of 12 months and

. the registered lnsurer, af fts sole discralion dnd on such lerms and
conditlons as it may Impose, has agreed to such ?xtension.

Corlified that the abova resolulion'has beer adepled In accordance with the Rules of lhe Fund,
. [}
' i

Signed for the PARTICIPAT!NG EMPLOYER:

b e

. : w2 4y i .
EvErbraesgd /l'f":éw—{f‘:h{l"- haabrn . ....--..ﬁf.%.ﬁ?d&.%‘ﬁ‘.{ Vot

* " PRINCIPALOFFICER - " DATE
s ..7f~.~’.i.:r “‘-"W'*.*'.T. A et ‘./. f.z./ .L“...L"
CHA!RPERSON- Y
e mlb ll }r(\ LR L RN N T ] - ' - . . L1 ru‘g-l'?:‘-_.] 'Ii } '1l|l{-l-?.:l::l
TRUSTEE 'DATE,

BEL m GevlEGiSInErn g
REGISTERED BY ME ON 'IHIS Tl'!E
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' Board Mambers “AM Slthola {Shalperssn) 1 Yilion (Dopuly Chalporsany T Mokpabud! ProfMovbe ZBassa
Jy Mogadime M Pholadekhelio J Crass ProfPJ Suthedand  BW Havksvon
Exoculva Officer DP Tshidl
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FINANGIAL SERVIGES SOARD
FY Rigel Park 448 Rigel Aveaus South Ecssmusrand Pratorla 0181 Soum;&qm

""""'; . F_‘? Box 36068 Menla Park Pmtorla_' g102 Bouth Afrlan :

ST NBY 13 AT8 R00D . Fax V27 12T 0231 Bl inodte sz e
Toll frap DBO0 410443 Internat hip:iiwww.iab.caza
EnQVIRtES  Vicloria Molloung " pplALLMONos 0120877220
QURREF: 1208137482 FOlL | 012 34718787
oare - OF Soptembar 2009 EJIAILY vicloiam@feb.co.za
_ Cansim Patel
Aon South Afrlcs {Pty) Lt
PO, Box 1874 »
Parkiands
" Gauteng
(' 2121
{ .
= " CASE NUMBER! 210419
_ Daar Sir '
AMENDMENT DOCUMENT 2 TO THE RULES: IF UMBRELLA PROVIDENT FUND
Your fottar of 7 July 2009 refors, | have enclosed 4 co:y of the Amendmant duly approvad and
registered In lerms of saction 12(4) of the Pansion Funds Act, No; 24 of 1966,
P . Yours faithfully
{ FOR REGISTRAR OF PENSION FUNDS

Enclosure

.
U ST PP .--u..._,m/ .
RPN, V. S——
. ]
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. TOTHE RULES OF THE

2 UMBRELLA PROVIDE
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-y ' [F UMBRELLA PROVIDENT FUND
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" Exiract from the minutes of a mesling of the TRUSTEES of the IF Umbralfa Providenl
Fund held on 2 July 2009, '

-
RESOLVED THAT with effact from 1 July 2000 fhe Rules be amended s follows:

1, A déﬂnlllon of *Ad Hoc Expenses* ba included as Rule 2,6,2(a) a3 foflows"

A : “:AD HOG EXPENSES* meahs cosls and expenses, ather thain EXPENGES, that
are not necessarly payable monthly and are not nscessarlly oapable of being
pradatermined and will Include, Infsr alla, fess, laxes and Iavlea peld end accrued
{o servica providers, the ragulatory authorities, TRUSTEES, premiuma In reapect of
profgsslonal indemnity and fidellty guarantes Insurancs, and audi fees*

2, The definllions of “Expenses” In Rule 2.8.15 be deleted and replaced as follows:
"EXPENSES" means the chgelng monthly costs that cover adminisiralion

‘ " seivices, consulting services and premiums In respect of INSURED DEATH
0 ' ‘BENEFITS and INSURED DISABILITY BENER(TS;"

3, Tha deﬂniuon of ‘Fund Cradit" In Ruls 2.6.19 be deleted and replacad as follows;

t *3.8.19"FUND CREDIT" maans

26181  theMEMBER'S conlﬁbut!ons In terma of Ruies 44,4 and
‘ 4,42 plus

2.8.18.2 the EMPLOYER'S contributions In lerms of Ruls 4.2.1 that

are gllocated for retirement funding in terms of Rule
4,222 plus '

— 2.6.19.3 amounts, ira;lsfﬂrrad_tg_ 1he FUND. In terms of Rule 4.1 3
. " fess

IF Umbreila Provident Futid -~ Amendmant No, 2 ’ 2000/07/68 / T

|95




26485  iransfersid the Expense Raservd Account in respect of AD

vones HOG EXPENSES] DS vt v e vy oo s ooSomnas s cvsremnssrn masinse vr

26497 iranafers from lhe Expsnes Reserve Accaunt [n tarms of
Rula 4,7,2.2; plus

S

26187  INVESTMENT RETURNSY

4. Tha daﬂnﬁlon of ‘Jnvestment Relums" In Rq[a 2,6.28 ba deleted and replaced as
follows: ' '

'2,8,28"INVESTMENT RETURNS' meanis any income {recelved and accruad)
Isss an allowance for any lax (Incfuding but not limlted to rellrement fund
tax) related to the lvestment of the assets of the FUND, and part of all of
any expenses (pald and accrued) related o (he nvestment of the assats
of the FUND, provlded {hal INVESTMENT RETURNS In relation to a

.parucu!ar MEMBER -or the Expenss Reserve Account means the.

INVESTMENT RETURNS related to the portfolio of portfalios In which ihe
assets underlying the MEMBER'S FUND CREDIT or Expsnsa Reserva
Accaunt sre Invasted, provided further that — )

28264  Allocalion of INVESTMENT RETURNS may be adjusled to
taka Into socount iming of cantribulions; '

26282  Any varlalion [n the basls of sflocation of INVESTMENT
RETURNS may be with or without refrospectiva effact; and

26263  The besls to be wsed I aliocating INVESTMENT
RETURNG and any changes In such basls from fimie to
firae shall be recorded by the TRUSTEES and advised fo

" e EMPLOYERY

A srrvere e TP P PR RRESTE S B E et b LU

IF Umbretla Provident Fund ~ Amendment No. 2. - 2009/07/08
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4
™ 5, Ruls 4.6 be added aa follows: - | -~
“e IR R - e M aen P
*4,8 Expsuscs
484 EXPENSES.and AD HOC EXPENSES will bs borne by the FUND. —

EXPENSES will bs fundad for by the contiibutions mada by the
EMPLOYERS fo the FUND. The cost of AD HOC EXPENSES wil
be dedytcted from the MEMBERS' FUND CREDITS on such basls

" as may be determinad by the TRUSTEES from time fo time, AD
HOC EXPENSES need not beve -acorued for an eppropriate
deduction to be made from the MEMBERS' FUND CREDITS and
1he TRUSTEES may daduct In respect of provislons that they
maka Lo ansure impariiality ameng the MEMBERS of the FUND.-
Should the amounts daducted from MEMBERS' FUND CREDITS
be In excess of the amounts required to fund AD HOG
EXPENSES, an approprlate atedit wilt be made fo the MEMBERS' -
FUND CREDITS, AD HOC EXPENSES may furthemore be
funded by way of Interest eamed on contribullong pald to the
FUND prior to tha investrent of sueh contiibufians.

——
B "

462 The FUND wil be eniled to meke payments In respect of
EXPENSES and AD HOC EXPENSES {o servics providers and

othar creditors.”
8,  Rule47? he added aa follows:

“4.7 Expense Reserve Acgournt

The purpose of the EXPENSE RESERVE ACGOUNT Is fo fund'the cost of
AD HOG EXPENSES and fo et s & condut for the payment of i
EXPENSES. The followlng transactions will be racorded In this account! A

" ' i
47,1 Gredits . : ;

Va iy et mn mragemits [T TeTSP PRI P L L L

4.7.4.2Thet portion of the EMPLOYER'S conirlbullon that ls
allosated for the purpose of meeling EXPENSES)
IF Urnbrella Provldent Fund - Amendment No.22- '

197

200807108 jg ' .
A K)‘ |



<h

.. .41.4.2 Amounts. allogated.to. this. acoount. from tme.to. fima by.the. .
TRUSTEES for the purpose of meeting AD HOC

EXPENSES;

47.1.3 INVESTMENT EARNINGS on the asset underlylng the

Expanse Reseive Account from time lo time.

47.2- Debits

4.7.2,1 Paymenls to sarvice providers In raspedt of EXPENSES

_and AD HOC EXPENSES;

47.2.2 Teansfers to lhe MEMBERS' EUND CREDITS In the event
that the TRUSTEES are satisfied that the balanc standing
to the cradit of {he Exgense Reserve Account.[s In excess

owahat 1 raquired;

47.2. Negallve adustnents (o INVESTMENT EARNINGS on the
agsets underlylng e Expense Roserve Account from time

fo tima,”

The REASONS for the amendments are:

+ To clarify the variouss types of expanses incurrad by the Fund;
+ To provide for an Expsnse Reserve Account to facllitate the proper managemant of

such expensss

\F Urnibrells Provident Fund — Amendment No, R

B T Sy
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.~y CERTIFIED that the sbove resoluln hes besn addpled n sccordanca with the
...provislonse.of lha Rulas.ol tha Fund, e,
@ . e

CHAIRMAN : /D H{I‘E _

' s L o 01 R0
TRUSTEE - nyo—
PRlNcwéﬂq@ - e

Rggt&'raaan B ME ON THIS THE \
DAYOFWW. QA
!ﬂ“lﬂ R&;Ah&ﬁ‘rof Pan T Ml‘"ﬂ T L el

iF Umbrefla Provldant‘ﬁund-Amendmenth‘n.ﬁ v . 2008/07/08 }9, '
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..\ UMBRELLA RROVIDENT.EUND. .- . .

1218137452
AMENDMENT NUMBER THREE

Exfract from the minules of a mesting of the Board of Trustess of the IF Umbrella
Provident Fund held at Sandfon on 10 Decamber 2010, o

IT WAS RESOLVED THAT with effect from 1 February 2008 the Rulss of the IF
-Umbrella Provident Fund ba amended as foilows.

1. Rule 1.2, to ba deleted and replacad with tfie following:
‘The reglstered afflce of the FUND is Tha F’Iace 1 Sandton Drive, Sandhurst,
Sandlon, 2195 The postal address !s P O Box 1874 Patklands, 2124,
-2 Rule 6.'{.2. and 6,1.3. shall be da!eted lts enlively and replaced with the followlng:
8.1.2, The ADMINISTRATOR tust appolnt at laast four TRUSTEES, at least
two of iiie TRUSTEES cannot be employed by the ADMINISTRATOR cr
_any ane of s ASSOCIATED COMPANIES or any EMPLOYER or any
other person of any other person that Is appointed by {he FUND for any
purposs I terms of the RULES (herelnafter referrad to as “EXTERNAL
TRUSTEES"). TRUSTEES that cannol be considered EXTERNAL
TRUSTEES willl be refered fo as *INTERNAL TRUSTEES",
8.1.3, Shotld the ADMINISTRATOR fall to appoint a TRUSTEE within 45 days .
- from the date of being notified of the vacancy, or f the ADMINISTRATOR
advises the TRUSTEES that It walves itz right to appolnt TRUSTEES as
contalned In Ruls 6,1.2, the TRUSTEES will be entillsd to appolnt a
TRUSTEE, ‘
SRR Y. 1\ referencs fo SRONSOR cantalied.in Bule.6.2.1.2,.6.2.1.5, 644..and 645, ... -
shall ba deletad and replaced by the ward ADMINISTRATOR.
{F Urnbrella Provident Fund 1,

Amendmant }'— Noveraber 2010
S LS

~

M-J

2066
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Reason for Amendments .

« To changé the FUND'S regigtered address

. To prowda for the provision of the. sppolntment of TRUSTEES by the

.ADMINISTRATOR

Garlified (hat the above resoiutlon has been adopted In accordance wﬂh tha RuIes of tha

Fund,
| y | |
SO o fiofoors
PRINGIPAL OFFIGER : DATE

Y lijsoro

CHAIRMAN, éoARn OF TRUSTEE DATE

/@&v / ;;u/'wlol :

" MEMBER AR OF TRUSTEE - DATE

243
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IF Umbrella Provident Fund -
“Amandmert j’-— Novermber 2010
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T GMBRECCA PENSION FUND |

=~

Resolution of the Trusteoz of the IF Umnbrella Penslon Fund:

Resolvad:

“That the I¥ Ubrelia Penslon Fund vl sorwrence wilh eftsct rorh { January 2004,

Corilfied:

That{hese ara the Rudss of

he IF Urdbralia l':"ansion Fund whilsh will becerme effective
from 4 January 2004, . '

/‘5,} " J,
..«..::.jé:é':' .é% '

Chalmnan of Trustess

LR LR T LT P T T IYTR S TN T TN 1S

Prnclpal Officer

¥ Umbrella Penslon Fund

LYy
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THE MEETING OF THE TRUSTEES OF THE IF UMBRELLA PENSION AND PROVIDENT
~FUNDS HELD AT THE OFFICES OF DYNAM-JQUE SAIN PARKTOWN '
ON 27 SEPTEMBER 2006

Name Designation Signature
Tony Kamionsky ' Trustee 'j" ;/ funatn _.-ﬂ//\“
Renier Botha tndependenf Trustee
= and Chalrman: t/ @/I{T#

"Oswald Mokoené Principal Officar -

Tammy Murewa Trustee

Brian Rosen independent Trustee

nte
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FUNDS HELD AT 40HD0 ON WEDNESDAY 27 SERTENMBER 2008,

AT DYNAM-IQUE SA HEAD OFFICE, PARKTOWN

PRESENT: TonyHamionsky - (TK) Truslea and Chairperson
JTammy:hiorewa (T} Trusles '
OswaldiMoktiana (oM} Principat Officer
Renler:Batha (RB) independent Trustee
BrianRozen {BR) . tndepandant Trustes
1. Welcoma

TK wefcomed all the Trustees and declared the meeting open.

. " Apoiogles

There wera no apologles.

Replacement of Principal Officer, lndepandentffrust;an and Trustees

MINUTES OF THE MEETING OF.T%I_E TRUSTEES OF THE IF UMBRELLA PENSION AND PROVIDENT
: A ‘

TK-indicatedrthat:Laralnazdaged ad.-..-.:eslgné'cFEme-iD,ynam'eique‘.-SAxcg[_xs_t_J_ltar_:i_s- and~ABITERaSTand: sinilitaneously
gesignad:as; tha,;'l_‘ms_leg-_qhtbgj&ymbrel1a‘PaHﬁo"ﬁ-‘”éTidz!?myldenl-Eunds and Clafterhiol has also reslg ned as Pdncipal
Officer and Trustee, TK advised that thesa two sponsor sppolnted Trustees had been replaced by himsell and Ms
Tammy Muréwa, Tha independent Trustees were happy with thls, TK futher proposed that Oswald Mokeena take over a5
Princlpal Officer and the Trusiees approved fhis appoiniment. ft was also agread that TK should taker over the

chatrmanship of the Fund as this was tnost practicat and eost effactive when il comes 1o signing documents.

BR suggested that both Lotrsine Jager and Clalre Mol should furnish the Trustaes with formal resignetion
retord pUrposes. ' : :

Actlon: OM

TK advised that as the IF umbreita funds and the Dynam-iqua SA umbrella funds were hoth now sponsored and ¢

fatters for .

administared by Dynam-igue SA it makes sense jo have {hs same Trustees for bolh Umbrella Funds, The Truslees are
now tha same on beih funds with the sxceplion of BR. Inthls tegard i was therefore felt that BR should be replaced as an
Independent Trusiee which TK felt was also appropriate given his involvament with the administration systems of Dynam-

fque BA. BR advised that he supports the decision and he would step down

“Tha Trustees discussed possible siternative Independenl-Trustaes: and all were In-agreement that Ms.Gal Je.Grelier

would bp‘a,suitable, candidate given she has experlence in being an Independent trustet and vast experence In ther

indusity.and she s a qualified Jawyer, ltwas agreed that TK make conlact vith her to sea of she would be wifling lo stand,”

Actlon: TK

Acceptance of Minutes of the Previcus Meeting

Matters Arsing from the Minutes of the Previous Meeting
. L g

Surpius Apportionment

BR suggested that TK should foliow up with the Fund's Actuary (Vivian Cotien} fo find out how far he was wif j
the necessary figuresipaperwork for a it surplus submisslon. TK suggested that the fund shouid also be madeafaiid
‘exemnpt as the fund does not have any reserves/surplus, Being vatualion exempt would also be mors practical and cost )

effactive as you would then nol need a Valuator to sign all the transfers.

. Actiom: TK

" The minutes of the meeting held on 13 March 5006 were accepted as a true reflection of the matters discussed by those .
who were presert at thal mesting. ' o )
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hembers within 5 years 1o retlreme: ~

BR enquired as to whal was being done fo advise members who are within five years of refirement as he fell members
should be given advice on this malter, It was fell that this was the duty of lhe brokefs 1o ensure that membeis be given

proper advice with regards fo thelr investments, It was agreed thal the Trustees could not Issue standard advke a8 the -

clrcumstances were diffarent for-each person and the best that the Trustees could do was lo issue a generaf

communicalion drawing the brokers attention to lhis advice Issue, TK suggested thal a communiqué could be send out 1o,

brokers following each Truslee mesfing communicating items of relevence thal the Trustees hava discussed, TK offered
lo drafl a temiplale for such a communication.

Actlon: TK

. 6. Administration Report

The Trustees wanl through the administalor's reporls on the Funds. The reporis consisted of tha following:

a}  Investment Valua Reports for the perlod 1 March 2006 1o 31 August 2006

b) Contribulions received for tha period 1 March 2006 10 31 August 2008

c) Schedule of clalms paid for the perlod 1 March 2008 to 31 August 2006 .
d) Scheduls of outstanding claims for the petiod 1 March 2008 (o 31 August 2008
e} Membership Stafistios for the period-1 March 2006 to 31 August 2005

f} Members due fo relire within 5 years.

Mr<Tirm B::u-nkes:e tha:administratary joined- lhe mesting-and-gave addiional input-concerning” METeports;Achliteni Was

Jalsed«willzurﬁggm,Lg.,ma,gggfmgmngﬁg...gL,gHiﬁmqwg.sl@imsuML-aLoqkszsgmmﬂrmedllha\' the'backisyhad largely isen
ol

I
Cleared nowsandyan, bpoal ._‘f'epgar_‘gsha!.godéy\@_ dale‘..wqy}q,_,_sl!)ghgg__ég[ﬁ@gb[ﬁqu,outs[andlng:ciaims. At thls point Mr'

Brookes left the meeting,

The Trustees ralsed & concern with regard to the lack of Membaership Statlstics and requested from the Adminfsirater that
In futura 1his report should reflect the figures L.a. membership as at the beglnning of the period, now entrants, withdrawals,
fleaths, and closing membarships, Tha Trustess polnted oul {hat (he report does not In fulure need 1o indlude the
members wha are within 5 five years of retlrement glven the earlier discusslon on this lssus, v

. The Truslees enquired as to whether there wera any sthemes In srrears and If any what was being done 1o remedy ihls.

. Ms Fovder Joined the mesling for ihis Issue and brought le the attertion of the Trustess that ane of the Funds, namely

Absollle Hardware, had nat paid the conlributions fof some fime and she has advised the FSB and the braker, This fund
s unfikely o be a problem howaver as there is only one member on the fund who is the head of the company and the

* person responsible for paying premiums.

7. New Matiers

General Rules:

The Trustees agreed {hat the Stamped General Rules should be made avallable at every meating,

_Action: OM

Fidelity Cover,

The Truslees enquired as to whether thefe was a Fidellly Caver In place and requestad that OM should Jook Into’ this
matier, .. .

Action: OM

. Financials:

- EEBESIGhIGT thasatientionr ol the=Ti Tustees-iha the.Elnancials hava. nol-yel-baen: submitted 2nd AN exlansin Tag

orignally:grantad: and-'fc!lo\'.'ed"by-.a‘blanggt-;ggiggﬂsjgr;ltyyhigh,,\\,:as,: granted: lo-alt the 'schEifiss," i was suggesled that
another request should be made for = further short extension although i i& understood Ihe chantes of geillhg a new
eilefsion were minimal, oo '

Action: OM . .

an e
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Investenenls;

TK brought lo the attenton of the Trustees thal the offering of Investment Portfoflos on thls Umbrell3was quite broad and
he Is of the view thal ve need lo possibly limil the investment oplions-and estabflsh an Invesiment policy and process for
admilting hew managers, TK ciled tha Dynam-ique Sa Umbrelia Funds which are a Io! more reslrictive in thélsInvesiment
offering. If was agreed {hat TK would draft an invesiment pollcy and girculate lo |he Trustees for comment,

Actloni TK

Date of Next Meeling

Il was agreed thal the meeting v be held fowards the end of November 2008, however (s may changa de-pending on

- tha ayailability of'the Trustees.

With no further business lo discuss the mesting adjourned at 11hi5

.
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MINUTES OF THE MEETING OF THE TRUSTEES OF THE
DYNAM-IQUE SA UMBRELLA PENSION AND PROVIDENT FUNDS
AND THE : -
IF UMBRELLA PENSION AND PROVIDENT FUNDS
HELD AT 10H00 ON WEDNESDAY22.NOVEMBER 2008
- AT DYNAM-IQUE SA HEAD OFFICE, PARKTOWN

PRESENT: Tony Kamlonsky (TK) Trusiee and Chairpersen
Tammy Murewa {TM) Truslee .
Gailt {s Grelfiar (GLG) . independent Trustes
Renfer Botha - (RB) {ndependent Trustee
Oswald Mokoena . (OM) Piinclpal Officar

1. Welcome

2

4\

5,

TK welcomed Ihe nevly constituled Board of Truslees lo the fltst combined: meeling of the Dynam-ique: SA Umbreila '

Funds and the IF Umbrella Funds and declared the mesling open.eAaspepla!wp_lggmg:_nwa_.sug?@%degzto:.Gl;ﬁ:\\fno'v?as .
attending:atusieesmealing:of thesa funds for the frst time. The Board confirmed the continued appaintment on both sels
of umbrella funds of TK as the Chairman of the Tiustees and the conlinued appointment of OM as the Prncipal Officer.

. Apologles

There wera no apologies.

Replacement Independent Trustee
TK reconfimed that GLG has accepted an invitalion lo Join as #n Indspendent Trusfee on both sels of umbrelia funds
(Dynam-que SA and IF). GLG is a qualified [awysr and has extensive experience Iy lhe retirement funds Industry, A
renuest was made io Ihe Principal Officer 1o fumish the Lrustees with a hota on the rules of both sets of Umbrella funds
highiighting whal the rules say about the constitution and quoram of the Board and any key diiferences in the rules
helwasn the two sets of umbrella funds, . . .

Action: OM

TK also asked the frustees fo make sure that they supply their personal delafls lo OMin oider to have a krustee reglserin
placs, It was also _agread that O wolld st up a register for confilcts of interesl and gifts,

Actlon: OM

O.M. advised thal a file was available comprising Rules, Adminislration Agreements and Adminisiration Manual ard that
this could be serutlnlsed by the Trustees 2t all Truslee meefings. :

Acceptance of Minufes of the Previous Mesting

The minuies of the meeling held on 30 Augusi 2005 wera aceepied as a true reflection of the mallers discussed by those
who were present at that meefing.

Matters Arising from the Mintites of the Pravious Meeting

Audltors )

afK».requestadawato'gNe‘-a‘ﬁ'!;!‘ﬁdate-on"hewfar‘-tha*aud‘rtars‘v.'er_q;ia-ﬁnalising:the:EOﬂSfZDﬂS'audit::TM advised-that the
..Q}fy&msiﬂue.i%rumhrﬁlla;l?ensiomﬁund'auditfwas.-cqmp1ele-,and-.t_hﬁ.-.:a_qc_ﬂ_iggrn\\[a,g_‘.\@ﬁng; forsTM torreview- the- draft -and
sendsit-io =-tha.-olhen«-trusteasrﬁforftheir.-comments:rksu[are-as;lha.-.Dynam—lque-SA-:E’mvide‘ht'FUnd'-‘goes“ihere'are-soma
‘estiong. fhal-the-audiionwants: o be. answered.and. eaeslions. jo.be Jnade. o, serialn numbers,.The- draft.should be

s

hariyavallablerfar review by theitrustaes-once! thes quérlessare-soned ‘outaThe audlt for.boh-the.IF-tfmbrelfa Pension

and-RrovidenbFinds were stif undenway.and wiltithese atidits T\ had a goncem that.he ayditor was feking 1oo long. -

Thradvieed:tiat e funds:wers. curently-enjoying dhe bianket.extansicn which applies 10-the'2005/2008 audit period, but
shawoulthensure that the-audlis ara completed 3y Bobi @8 posslble.

Actfion: TM

i
H
]
.
t
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Invesiment Pollcy

TK tabled a documenl delalling a proposed Investmenl Policy for tha funds for scrutiny and approval by the fruslees, GLG
queried which ihvestment porifolios were cumently available to clients. TX advised thal Allan Gray and thelr LISP plafform

and Invesiment Solutions were the cureent defaull portfalios. On the IF Umbrella Funds acsls were also used quite

extensively. The Invesimeni Policy provides for addllional assel managersiportfolies lo be added subjecl to Iheir being a
business justification and subject to the manager passing a due diigence, i was stiggested thal the Investment Policy
should aclually be Incarporated Into the Rules of the fund which TK should look 2t once tha Invesiment Policy is finallsed.
A final suggestion was that he Rules should make provision for a Parliclpating Employer appoiating an Apent
(broker/consuitant) who could give investmant or other Instruglions on ihelr behaff, It was agreed that the Inveslment
policy would be distributed o all tha Truslees for linal commenl. .

Actiom TK

Principal Officer's Fees

TK advised that he brought up this subject as he Felt the PO needs {o be remunerated for ihe wark thathe does for the
Funds and R was also standard market praclica for the Fund fo pay the Principal Officers for the work they do on the fund.
TK proposed a figura of around R 1,500.00 per month per fund and the Trustess agreed on R1,000,00 per menth per fund
wilh immediate effect. The fea would be pald fo Dynam-iqua SA vho in tum remunerale [he Princlpal Officer.

Action: TM

Housing [oans — Providers and Trustees responsibillty

K advised that housing loan agrssments ara being put In place for boh sets of umbrella funds. TK asked the frustees

what thelr feefing is as io what Is the responsibility of the Trusstees w.r.t. appraving housing loans. He also pointed out thal
there was cne particular employer who wes keen to have housing Joan guaraniees via the fund made avalable to his staif,
Tha trustees discussed this and the feellng Is that &5 long as the rules of the fund permit this facifty they support I and
utmost care should be taken with regard 1o the 2huse of this benefit and banks should be requested lo ensura that when
they grant loans 1o Individuals it i for genulne housing loan purposss, '

Noting of New Participafing Employars ’

The Trustees sequesled that a list of new principat employers should be mads available to the usiees a every meefing.

Action; OM

Administration Report

©.OMdabled the Adininistration Reportdelaifngthe foliéwing:

. possibler OMwillEgtiest this fromThe-adminisirafor. ™

Y

) Investment Bolicy Renors,as at 34-OclobBF2006
by conlribulions for.the period.] August 2006 fo 31 Octaber 2008
6)* Schedule of glaims:paid for the period1*Adgtisl:Z008 i 3%: October2008
d) Schedule ofioulstanding cleims-es al 31, October 2006 :
") Membership.Statis{les forthe perlod4 Augiist 2008 io 31 Oclober:2006

There: wers-same: lssies*telafing o the abave. reportsrand; the: frustess neaded clarlicatipn_on:them. At (his_stags Ms
Busisiwe.Must,, the. Head-of Administralion*from*Dynam-iqye, A, was, called. nfe. the maating, Buslsiwe addressed the

querlestand.jnformed. the.trustees thal-Dynam-lqus SA wera.implemenling 2, Workflow system 1 2007 which woulst aliow -

for- more comprehansive.and aseurate eparing on the clalms patd and the outstanding claims.

R

The trusiaas,.;gqggg:gqq_thgj_ljl,jy_w_tgd_gge,ﬁgmmrepp_rjgacmss the two sets.of. umbiella-funds be slandariised wherever

SRy S

i

Action! OM

il was also noted thal one of the funds had a lotlof marney in cash which is generally not the ideal Investment for a pension
fund. The (rustees debated whether they shoufd put a defaull investment porifolio in place on the funds however i was felt

- o | v N4
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partic:]paling employers and henca I was decided thal no defaull porifollo should be pul in place.

410. Reporl on Compliance Issues

mmgslges_;gq@gmhabfuﬂﬂ'fﬁiu‘:raanfea’i‘lr’@'%“éﬁ'ﬁé"gﬁ‘ﬁ'f{e‘db‘éd{'ﬁﬁ' [ 1HE oibwing-compllange sghies:

a. Regulafion 28 compliance -

b, Audited:Financials ..

o \ateorTionpayment ol CORMDUNoNS -
d. -Forexrepons

a. RFT.

11. New Matters
There were N0 NEWY matlers to discuss

42. Date of Hext Meeting

The nex meeting Wil be held on 22 March 2008 al 10:00 al Dynam-lque SA's offices.

Wilf1 1o further business to discuss the meeting closad at 12h00

Dheiid leofe7
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THE MEETING OF THE TRUSTEES OF THE DYNAM-IQUE SAUMB
- HELLA PENSI .
PROVIDENT FUNDS HELD AT THE OFFICES OF DYNAM-/IEIUE SAIN PARKT&?\V&ND

ON 22 MARCH 2007
Ngme Designation Sighature
Tony Kamionsky =~ | Chalrmanand Trustes ;'iﬂfxr;. 1,-»%;31
Renier Botha independeni Trustee gfik '
ot "7;;‘—'/

; : g ]
Gail e Grallter ~ Independsnt Trustee ZU%

Tammy Murewa Trust | i
ustes | ( Q}EQ)L

.:V;_,.--ﬁ\
/,. -

Oswald Mokoena - Principal Officer s %}{‘ "

o funds being open umbrella funds thera would not be one portolio thal would be sullable ta all

—raet, = Sebimamiog e &8
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- MINUTES OF THE MEETING OF THE TRUSTEES OF THE -~
DYNAM-IQUE SA UMBRELLA PENSION AND PROVIDENT FUNDS
, - . ANDTHE '
¥ UMBRELLAPENSION AND PROVIDENT FUNDS
HELD AT 40H00 ON WEDNESDAY, 22, MARGH 2007
. AT DYNAM-IQUE SA HEAD OFFICE, PARKTOWN

PRESENT: ~ Tony Kamionsky (TK) Trusles and Chalrperson
© Tammy Murewa (TM} Trustea .
Gallle Grellier (GLG) Indepandent Trusles
Rerer Botha (RB) Independsnt Truslee
Oswaid Mokeena {OM} Principal Officar
4. Welcome

TK welcomed all 1o the combined meeling of the Dynam-ique SA Umbrellz Funds and the IF Umbrella Fﬁn_ds and

- declared the meeling open.

3.

4, .

Apclogies

There were no.apologles. RN _ _

The tnisiess supgested that in fufure thers be one Agenda for both the Dynam-lgue and the IF Funds,
Acceptance of the Minutes of f.herPrevious Neeting

Whe“mihizleszofhlh‘a&mggjmg&m%@-gﬁgxﬁmt;&@%é \Were,accepted,buts not-signed- dus:lo.awording.change: that
shouldberetifled by he PO.and fhe 20 should thennd the minies 17, the Chairman for slaning. <

Matters Arisln‘g from the Minutes of the Previciss Meeting

4.1 Audited Financial Statements

TM brought fo the attention of the truslees that she was still walling for the auditors of the Dynam-ique SA
Umbrella schemes o forward the final drafls of the Financials. Tha draft for the Penslon Fund wes given to her
towards the end of 2008 and she requested OM {o have a kook af It as she was not sure about the accuracy of
the report OM plcked up some eiTors on the drafl. - .

The errors wera flxed and the drafl sent back to the auditors 1o producs a final draft.

‘The auditors have pof yal forwarded the fina] draft at the time of thls meeting

With-regards-to1thedF-Umbrelia Funds. the' Pension Fund audit queres: have'beencesolved by Dynarri-lgus SA

.anditherdocumants. were ready:jo ba_sent-to. tha: sudilors:-Thg. 15 Frovident. Fupd.\ wag, not, yﬁi_;rg%q&_a"r_uimgg_

were expecling it-lo be ready shortly. K
Action: TH
4.2 Investment Policy

The Trustees reconfirmed their stance of only allowing assel faanagers on our sfandard platform, The truslees
axpressed a concem thet there could be a fendency amongsl the brokers fo 2ppoint Invesiment Managers for a
fee unknown lo the frusiess, This praciica poses a problem since the lruslees have to know abnut Ihis and aiso
the trusfees have a responsiblily as far as invesiment of fund monies goes.

Register of confilcts of interest

OM tabled a document bearing the titie Declaralion of Inlerest Guideline. This was 0 essisl the trustees fo understand
what constitules conflict of interest.

" The trustees agreed {ha! a form should be drawn up which the trusises will have 1o il In so that il can be established

whether the involvement of brustees in cerfain business doas nof constiiute conflict of interest, .

Actlon: OM

=z
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6 What the rules say aboul the constitution and quorum of the Board
“OM advised tha In terms of the rules 4 trustees have to be present al the meeting o form a quorum.

The-q'mslée*fbmughl:upza.m.mmgardhngMn,eihﬁL-_lhe;Trustae_s-.haduthe«'aulhorl[y;io;pnange..me_.adminlstralor.oﬁthese
fugqs.ﬁAtheﬁB. ules ﬂgg_ﬁihgy_.dco:nul,as-Lhe—.-Rmas.specﬁy'tﬁé*édminlstralcﬁ \o"be Dynam-ique.SA as_app sed 1o any

egistered. adrlnl traiar. 2ppoiplel ieﬂ_-b_y,._.ﬂa,e_,:rmsleesclh%lndependent- rustees-poled. thelr concem. with.nol having b
option. ayaiqmg.giéha_nging:admtnishators. - _

-

* 7. Noting of New Parﬁc_ipaﬂng Employers ‘ o

No Hst of new parlicipaiing employers had been included in the packs for the meeling and the Trslees requested that
such lists be included In the packs forfuturs meetings. .

: Action: OM
( " B Administration Report

E'a . The admin repéﬂs were presenied lo {he trustees and they compr‘sseﬂ of the following:

i a) investment Pollcy Statement as at 28 February 2007

i k) Corntribuions for the perod 1 November 2008 lo 28 February 2007

1 c) Scheduls of clalms pald for the period 1 November 2006 to 28 February 2007

K d} Schedule of outstanding ciaims as at 1 November 200G fo 28 February 2007

i &) Membership stalistics for the perod 1 November 2006 io 28 February 2007

.:, %mstéewexpressed.ggmgg'jssatjsfgciioh ahout } gﬁ;xay,ﬂwe;repqﬁs;‘e(;é;,e. presented, both In tprms of the conlent (iehe‘r
P was'missingdnformation) ani-in-terms o RS fSTinal (the reporis.had been dlsirbuied via-e-mail which means the Trusiees
H -had ko printhem)

N It was agreed that in fulure the admin repors should, in addition 1o being e-malled prior to the meeting, be presented as
i hardcoples at the meefing and ity formal should be changed as the present ona did not really giva a clear picture o
) Tharreportsshould-afso-includa-contrioutions: paidate. and date.invested-Bankl balarices should'be mada avallbiE for all
f the fun derTheTrusteeswould also ke to receive excaplion reporting wherever possibig.-.
.l‘ Iy future {ha-Head,gf&gpiglstflai‘lggpmgjgﬁavq&ama.tq:answer.-queries thal frusiees,may have jgig[gggg,pgg reports. -

Action: O '
' 8 Reporton Compfiance Issues
i The. zusiees would Hike to have (his report 1o ensure thatthe Egg_éyg;e, comphiant at alf Hmes.

(* - Actinnr OM

¥ 40." New Matters

OM reporied that thera is 2 need lo amand the rutes as recamnmanded by the FSB.
The rizles that need tobe amended ara he foflowing: ' :
Rula o 5.14.1.2 Rule 8.8.12 and Rule no 884 - .

GLG offered 1o help with twe of e amendments namely Rute ho 5.74,1.2 and 681

Action: O & GLG




1. Date of Next Meating

Tha next meeting will be held en 26 July 20085 al 10:00 at Dynam-lque SAS offices.

Wilh no further business {o discuss ihe theeling closeﬁ at12h0D

.DATE |

P /5’/8/07_

THE MEETING OF THE TRUSTEES OF THE IF UMBRELLA PENSION., :
~ " FUNDS HELD AT THE OFFICES OF DYNAM-IQUE SA IN PARKTOWN

Pl ]

ON 16 AUGUST 2007
Name «Designation’ Signature
Tony Kamionsky | Chairman. *«ﬂ/\ o M
Renier Botha I ‘ | Independent Trustee
' ipal OF /4
Oswald Mokoena Principal Officer

Tammy Murewa Trustee C@/\VM ;

AT IR T -

Gall le Grellier Independent Trustee |- ﬂ/wbuj(/u

.:-—.‘r—"‘]"""‘: e -
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From: ‘ Tony Kamionsky <tony.kamionsky@dynam-ique.co.za>
Sent: 24 May 2007 01:00 PM - :
To: o 'Gail le Greflier’
Subject: RE: Martin Morris
T
Gall, - S : ~

Thanks for this note — | appreciale it and you needn't ever feel bad about taking us fo task on issues. In this'case
there have been some problems largely due to Martin using an investment manager that was not on our platform (|
have now told him he can no longer do this) and whilst there will have been some loss lo members ihe losses ara not

. significant. We have put a plan in place to address Martin's issues and will have it sorted out in about 2 weeks time.

As you say administration always has its problems but we will sort out all the issues {(and hopefully it doesn't cost us
foo much money in the processl) ' '

[ will give you an updaté on how we are lrackiﬁg with Martin's Issues next week.

Regards
Tony

From: Géil le Grelller [mailto:glegreliier@absamail.co.za]
Sent:, 24 May 2007 (77:09 AM

_ To: "Tony Kamionsky'

Subject: Martin Morrls

o

Hi again Tony —previous Email was simply to let you know that Martin has come to me with'his concerns. 1 copied him
as | want him to be aware that | have fold you that we have spoken. Regarding the actual issues, | must say that they
do leave me somewhat concerned as they appear fo revolve around investments not mads and/or incorrectly made
which is always a risky issue, carrying a lot of potential liability for the Trustees and the Administrator, not to mention

"~ the prejudica to the members (potentially). .

Please Tony, would-you let me have a detailed breakdown of the issues and whether these claims have any validity .
or not. | must know about this as Trustee of the fund, | also think that the other Trustees must be told about this
potential problem ~we should be informed of all such problems. Qur, primary.duty.is.fo.the.members of the fund (not

.the.administrator).and as such, we have to act independently of the administrator, 1 know that this Is difficult for you

As.you.are.wearing two HatS = that is.why; It 1€ absolutely. imperative that myseif and Renle know.what is going
on.iMay:Heavesittoyou to communicate to.Renier? :

_Tony, as you and | both know, | am aware of a number of operational issues at Dynamique. { don'tenjoy beingina

position of cracking the whip at all, but | must be completely unemotional about these things. Having said that, |

. would welcome working with you to sort out the issues {on these Dynamique Funds as well as integrated) - | am quits

happy 1o be supportive if | know something serious is being done to fix these gaps. Regarding the other funds that
are not connected to you — 1 am simply a member of those boards and must abide by tha boards’ decisions, but
again, 1 would always prefer to work with the administrator to fix problems than remove business — reason being that
know that admin is a problem all over the show. So, that being said, let me know how | can help and, most
importantly for this Issue, please let Renier know what is going on and let's see what can be done to sort this out |
urgently. - : ' ’
Regards, Gail -

- Gaill le Grellier.

Pansions Law Consuitant

Poslnet Suite 120

Privale Bag X & ‘ ' : )
Benmora . . M
2010 ) ’ .

Tk 1 (011) 7831274 ‘ ‘ : W
Fax:(011)884-9465 : ‘ ‘ '

Cel ; DB2 447 3140

Em=il = nlonralfisrmaheamalt oo rn ) ‘ /
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MINUTES OF THE SPECIAL MEETING OF THE TRUSTEES OF THE
IF UMBRELLA PENSION AND PROVIDENT FUNDS
_ HELD AT 10H00 ON THURSDAY,5,JULYs2007.
» * - AT DYNAM-IQUE SA HEAD OFFICE, BARKTOWN

PRESENT: Tony Kamiensky {TI) Truslee and Chairperson
. Tammy Murewa {TM) Trusles .
Gallle Greller N {ciXcy Indepandent Trustee
Renler Botha (RB} Independent Truslea
Oswald Mokosna (OM) : Principal Officar .
. = i
1. Welcome

 IquB.-BAxdown=Thare  IBa" (ReTatora™ b bentdelaySxvith.1b

TK welcomed everyone fothis 5 peclal (ustee meeling.
The:purpose il RS theeling wasdoaddiass, the samplalnhraised, with tha {rustees S ET 1niermedléfy ‘Anthony Cohen,

Apologies
There were no apologies,
Background and Dlscusslon

Ths complaint refates to funds of Anthonys that are administered in the JFtUmbre!la‘Funds*wdh ithe-corn p!amt Yarin aniy

dealing,withjale allocalion.ol.monies. .

TK gave the irustees background {o the problems that Dynam-ique SA had recently had on the IF Funds Thersiaft *

amember.Jooking,after thesa funds had let Dynamdque,S4.doyn.and.) m_gg‘th renlacement,staff. member. atso, Jet.Rynam-

ieihe. monthiy.ail Gallons-of:monles:=The Fuation Was' being
[f"anced gxzsung staff members.onto the IF. Umbrella Funds to

unﬂs’

Bddressed by Dynam-fqua.SA lransferrlng ong ol Ihele
,Ioakaaﬁel‘,&n_nnny,_c_l]_gn g_,]'upgs ang, olher, lnleimeala .5

TXeassured thertrusiess thathe'wadfaking:Anthory Cohen's'tomplalhts seridusly and-was meking every effortls ensiura - -
msmoothzadminlstration-service ls-provided 4o°all Dynam-ique. SA's cllents..In:this.regard, Dynam-igue SA had employed.

-angdditional &.slaff.membens over.the lasi 2.mopths.la.beef up their administration, agsounting and technlcglje‘im*s_
JTha jrustees poinled out tat aftar the fast-iusles mesting. based on,the qualily.of.lhe nformafioh provided-they-did feal
that.[he adrrﬁmstratlon was-notwhere tshould-be and-thatdhey houghl twas a _a,mattar of fims hefore  ihey get a complaint

from. efther. Jae fund, membars.or_ihaumlermad!arias.h_ﬂ_Tmstee& are, therefore- glad-thalIhs: ‘pfobiems. are being
addressed.

I 50 far as Anthony Cohen's specific issues ware concarned:

1) TK bad locked at the instances where conlributions were sliocated tate but because the .markels had bes {lat over
the perod In queslion there had been no prejudice/loss sufferad by the members

2) The interest foss on Primserv dus to the late allocation of part of the February and March 2007 conirlbulions had .
been calcutaled and amounted fo about R2000 and Dynam-ique SAwas in lhe pracess of erediling the members wiilh s
this foss,

-
by

TK was tasted vith sending 2 response lo Anthony Cohen together with a copy of thesa minutes,

Signed

[ gl

Chairman | |

P Pro—




MINUTES OF THE MEETING OF THE TRUSTEES OF THE -
TYNAM-IQUE SA UMBRELLA PENSION AND PROVIDENT FUNDS
' AND THE
I¥ UMBRELLA PENSION AND PROVIDENT FUNDS
" HELD AT 10H30 ON WEDNESDAY21NOVEMBER-2007

AT DYNA-IQUE SA HEAD OFFIGE, PAIICTOWN
: ‘ ~
PRESENT: * Tany Kamionsky {TK} Truslee and Chalrman
Tammy Murewa (Thi} Trustee
Gall la Grefller {GLGY, Independent Truslee
Renier Botha ~ {RB) independent Trustee
Oswald Mokoena {OM) Principal Officer
Penny Stolterioht (PS} Dynam-ique SA (present for the Adminisiration report
back) ' :
Whalcomse

The Chairman welcomed alf to the combined meeting of the Dynam-igue SA Umbrella Funds and the IF Umbrella Funds
and declared Lhe meeting open. . .

Apologles
There wera o apologles.
Acceptance of the Minutes of the Pravious Meeting )

The minules of the maeting held on 16 August 2007 were conflrmed as & {rue refiection of the discussions that took place
at that meeting and signed by {he Chairman. - . K

- Matters Arlsing from the Minutes of the Previous Meeting -

4.1 Auéiied Financial Statements

TM, in her capacity as the Accounting Officer of Dynam-4ue SA, reported that the Finandlals for the Dynam-ique
SA Pension and Provident Funds for the year ended February 2008 were ready and were with the Fund Auditors
for final cosmetic changes. Mr Botha requested that cbraments cn each one of the audi findings be prepared so
that the Trustees are In a position lo answer any queries from (he FSE. Tha Chalrnsan commented that he did
noi belleve thal the qualifications were significant and that he had already givah comments on sach finding lo the
auditors. TM advised thal the deadiine of end November 2007 for submilfing these finansials would be met,

Thdrreportad Hiial {Ferarwas-siilt -a-stalemate-with-regards- lo- the-iF UmbraliasPensian:and: Provident.Funds. with
m%“R;gb,;l‘ahmﬁ,ggmg@g%ezgoncilad items \f{glm,"ihg, perod,that, Integrated Futures:were \he- sdministrator- to: the

Liu&ds.mThe.a.Trusféasmgﬂ_@gsﬁéﬂaw | e[l;,ﬂgq,_ggg_‘r‘a.,,gt.v.,!hg»__ﬂsks-rth'atﬂ the~Funds vere: exposedsto. wilh - \hese
. unreconciled:. Rems.and.querded whet &n, Dynam-que.SA would be-llable for any:lossesas a:resuit-of. buying,
Integrated Futures=TH-advised that, Dynam-iqus. SA.taok.pver the: adminisiration. appointments. of Inlegrated
. PatGTE R gid ot buy: the«company=integrated ‘Futures*and: hence+had: not laken ovér any: of-the: iabitities. of

dntegraled fitures..Mr.Kamionsky. advised, thal there, sould.be 2 need once all the, audits.are compleled.and. the

related-funding.checks. are,compietsd for. the. fund to. iake, actipn againsl Infeorated Fufures, The. Tustees were.

AR R ekt 2,

of.tha.viewthat ibwouid.be. premaiure-io take any legat action at this stage. _
RB.2dvised.thal-fon this issua-to beresalved-a Forenslo, Auditor, may.negd.to be brought In:-GLG:suggested that
the-Iruslees=could=consider.appolnting.a<Forensls, Audiiing.company, koow 1o, her_and,she. offered. fo, provide
delzilsHo-TH<HEHE *he-require-such.detalis, -The.Jrusiees Ihstructed . TH:I0. get ing. fnanclals.completed.as:a
matierof.Lrgency..TK agred:to.revert back.to. theTrustees within. the.next two.weeks after the mesting with a
firm.audit.plan.and-deadiine. : . ot Tel il
AcHom TK
4.2 Register of conilicls

It was agreed (hit the reglster should be drawn In accordanice with the new PF 130.

O
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E Action: OR

+ - 5. Investment Report and histdrical reporis from Asset Managers

' There was nothing fo discuss as this matlar has bean dealt with In previous meslings,

{ 6, Adminisiration Report . “

: Ag adpintatmlon. fenarthad.bean clrculaled:priorto thevlrustses metlifg WOWEVEr REell that.tha teparis, wera ot of the

: Standard required by the irustees and as such ltwas falt that )k wes opbworth.discussing.be. reporg, The brustens inslsted
that lhe admin(siraloc has,}o.ralse. e standard.and quality. of reports for future meetings, The suggesled wish list for whal

4 shoufd be included in ths administration report is as follows: ; ‘

New Parlicipating Employers: When were. rules signed,
. When were they sent for registration.
- When were they repislered

Section 14 ' Date draft recelved from previous administrator
‘ Dale sent o FSB for approval '
Date recefved fromhe FSB

Withdrawals Dale recejved
' Date paid
Death Benefits "Date recelved
. Data paid
PFA Cases | There should be a register in place which should be presented 1o the trustees al every
* Meeting. : . .
Action: P8

7. Compilance Jssues

RB and GLG believe ihat the trustees should spend fime on PF130 to put all the necessary compliance issues In place
however unbll the basic administration reporting ls in place tha tustees do not feel comforlable dealing with the
- compliance lssues. It was therefore agreed that discussion around PF130 will be held over to the next meeiing.

8. Death Claims

OM reported back on some of the recent death tlaims. OM pointed oul thera were instances where because of lack of
kaowiedgz he found it difficult to convinea soms people who were nominated 25 henefictaries thal they could not he
considered as their fevel of dependency upon lhe deceased member could not ba proved and they were in & good
financial standing. ' : : '

TK queried who should be paying the Sost of death clalm Investigations. The Trustees agreed that If was a valld fund
expensa and that 2 rule amendment should be' drafied 1o enable the funds to pay for investigations however it was agreed
that Oswald shauld not carry ouf fnvestigations golng forward. In terms of the approval of the death claims it was felt thal :
wherever possible the full board of frustees should jointly consider each case however In urgent cases the round sobin e-
mall approach could still be used. .o ' . - :

8. Replacement of Ms Tammy Murewa as a Trusfee

T.Kl.advi5.ed,ihat«m:\-.rﬂ!rne.leav.ing‘D.ynameitiua...Smal-f!QE-_-#;%P_fuﬂi.F-uE!LP-!JLL?JAQ@%%HE@.&I}egwas'r.ta.s.lgdingua_s-_a. tuslee |

eind:would rieB 16"beTeplated; TK advised that anolher Sponsor appointed trustee will be appointed by Dynam-ique S4 1

{o replate T™ and TK would advise the {fustees who this parson will be. TK thanked TM for the contribution she had
made during her tenure and wished heriuck in her future endaavours. . :

Actiom: TK
i0. Benoral.

10,1 Roplacetaent of tha purrent PO,
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TR,

Tiesupgsstad.that.given.the: heed:ouiiipiove e guality-of-lhesadministralion reporting io-the_Trusfees.hal s .mow
- Ringipal. Olficar-be.appointed " HIEEE" 5 OM brE=WINEionger Hdrinlslration- abilllesd he=1Tustees™ Wer3 i
agreementwill thIESTIC Wowid vavertsoonest witha new cardialE 167 The Bosiion af PO==Also this will enable-OM to.
. wconcentaterondeath claims,

Action: TK

11, Date of Next Meeting. _ .
~ The next mesting Is scheduled for the 27 Fibruary 2008 at10:00..
1Y

*Wilh no further business to discuss the mesting adjourned at 12h20

Moo ";n/ﬂ—/ag?.

CHAIRMAN DATE
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Elizabeth Wessels . | q L- | ‘z

From: : Tony Kamionsky <tony.kamionsky@dynam-ique.co.za>
Sent: 11 December 2007 11:59 AM

To: ' 'Gail le Greffier’; 'Oswald Mokoena'; 'renier’

Subject: I RE: Plan for IF Financials

Gaill, Renier,_

| confirm we have now worked through the unreconciled items and have addressed what we can and what remains is
not material, We are therefore proceeding with the audits and the unreconeiled items will be allocated to an :
unreconciled account — | have cleared this with the FSB and they have accepted this approach. We therefore just

_ need to put together our working papers which we will now start doing —with the holidays and allowing for some
leeway § will look to book the auditors for the end of January. We will therefore make the new FSB blanket extension
dtae of march 2008 and hence there will be no penalties. I is also good news for us as trustees that none of the
unreconciled items are malterial, o '

Regards
“Tony .

From: Gail le Grellier [mailto;glegrellier@absamail.co.za]
Sent: 06 December 2007 07:06 AM

To: "Tony Kamionsky'; ‘Oswald Mokoena'; 'renfer’
Subject: Plan for IF Financials

Hi Tony , . :

Jdtis-around: 2-weeks:since.our.fiustee meeting. We resolved that the administrator must come up with @ plan to sort
out the IF Financials. The plan should include target dates etc. Please could we be advised of that that plan (we .
decided on a deadline of 2 weeks). Itis absolutely imperative that we get things going on this Issue. It is vital for. the '
membership that the finaricials are finalized, whatever that takes in order to do it. As | indicated, if Dynamique are’
unable to do the necessary, | suggest you call in Russell Lace and Ludi Schulze of LSRG to assist you, As.a trustee |
am-not-happy witithe situation.at-all and simply cannot allow.It to_continue. Kindly advise as a matier of extreme
urgency. Regards, Gail '

Gail 1e Grellier
Pensions Law Consultant

Josinel Sulte 120
Private Bag X 9
Benmore

2010

Tel : (011) 7831274
Fax: (011) 884-9465
Cel; D82 447 3140

Emall : olearelien@absamall.co.za

" No virué found in this incoming message.
Checked by AVG Free Edition.

Version: 7.5.503 / Virus Database: 269.16.14/1171 - Release Da’t'a: 04/12/2007 07:31 PM
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MINUTES OF THE SPECIAL BEETING 0F THE TRUSTEES OF THE
BYNAM-ARUIE 54 UMBRELIA PENSION AND PROVIRENT FUNDS .
- AND ™~ '
IF UMBRELLA PENSION AND PROVIDIENT FUNDS
HELD ON THURSPDAY,Z EERRUARY:2Q08
AT DYNAMAQUE SA HEAD OFFIGE, PARKTOWN

- R
s o iy

e T AL

PRESENT: Tony Kamionsky (TK) Truslee and Chalrperson
: Renler Batha {RE} Indspendent Trustee
Ciall le Grellipr © {GLG) lndependent Truslee
Penny Stolierfoht {Pg) Tristea -
Cassim Palgl - (CP) Allernate Principal Officar
vt fanYoung { AON South Afrlca

22 e,

e e N T T e e

Welcome

TK welcomed all the Trustees and declared the meellng open.Jhisw.-.'asva:special;meeling‘con?e‘n‘eﬁ'b'y‘ TK due 5ADN
.SUuua.rAﬁfa“oﬁa\‘dﬁgtakan-ova"rm“é'ﬁﬁguing-l;:_.e_si,r.lg§§..@f:l:,>ynarn;iqumSA;wi.llt.ezthGSj{.?_n}_-;,l,-E?f!tl!.é.ry-2008.

Apologies

meetms A faw oy

Apologles: Oswald Mokoeha who was on leave,

N

{ AON South Afrlza

Y who Is head of relirement fund administrafian at AON gavé a preseniation on ACN and explalned the vatious ‘aspects
- of thelr business, the system they use, elo, He stressed that AON has a broad global business nelwork and provides
: distinetive value o thair clients. .IY, after answering a numiber of queries from the trustees, then excused himself from the

meeting.

TK explained that AON will fake over all'the staff and continue providing the exact sams offering and service that Dynam-
Iqua SA-has been providing up to now and everylhing will even remalin in Dynam-ique’s offices for now. Therefore

inlerruption te the cllents and thera is a big up sids lo the clisnts I thal thelr administrators now hava the proper financlal
backing which TK could not provide as an individual with imited means. AON also have BEE ¢redentials. .

After, some disousslon the Trustess resolved lo appolpl AON 'Se.ulb,Aiﬂ.ca..,fa:rs-..ihéﬁdnﬂn'@!mtorsa1o-ﬂ.la~ﬁmds-§ffesﬁ.vs.1
-ghiua ,“ﬁgqgﬁ?m““rﬁfﬁ%‘&’s‘i“aé‘aﬂ‘%’ﬁp%m%ﬁ'ﬂ%‘fmﬁ?ﬁéﬁfﬁiﬁé‘ Genaral Rules of the Dynam-qiie SA Umbrella -.
Pension Fund and the Dynam-ique SA Umbrella Provident Fund changlng the definilion of administrator from Dynanr-ique

SA io any reglstered administrator,

Appolntment of Auditor on the IF Umbrella Pension‘and Provident Funds

: «Fi:labled: the- sudibquote-from MVRand Company (Goslas- Vakis) and advise,d.the, Irusiees that:VVR had:to dale been the
(-._ . .auditors«provfdIng-eiha.ahest:aewlqa:qndﬁ-m&gggg.@t_e$, pryretirement- fund audils” sqd proposed.appointing_ WVVR, as the
audilors-to-thedEUmbtélla: Funds A RB.and GLG falf that 1hg Independent fustees should'mebt With the SGHIGE fitst and it

. wasragread-that:GLG would,amangs, 3.maeling, with. Costas and 1hen' révart Back: 1o'the trustées - shet was: happy.with
. appainfing him. . R
- Actlom: GLG -
Date of Next Meefing I
It was agread that the next full meaiing sche&uled for the 27 February 2008 would go =ahead at the offices of ACON.

With np further business fo distuss the meeting adjourned at 5 pum,

7V Aty ) . 27 /2. 0F.

CHAIRMAN DRTE]
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DYN M IQUE SA Q L “+ chowsmma

- luad administrators

DYNAM IQUE SA UMBRELLA PENSION AND PROVlDENT FUNDS

T

"AND :
IF UMBRELLA PENSION AND PROVIDENT FUNDS

MINUTES OF THE TRUSTEE MEETINGS HELD ON WEDNESDAY, 9 JULY 2008 AT

AON HEAD OFFICE SANDTON TR A =
Rresent; “Mr'O Mokeena ' (OM) Principat Offlcer
S Mr C Patel (CP) Alternate Principal Officer
Mrs P Stolterfoht (PS). Trustee .
Mr R Botha - {RB) Independent Trustee
Ms G le Greliler (GLG)  Independent Trustee
Bydnvitation:  MeSmith (CS)  cAorrCoREUlling
Mr 1 Young () Aon Consulting
MrD:l-epar (D) Aon Carisulting
Apologles: None |
. To
Details Action
1. ~ PRESENT .
. 1.1 Welcome and Apologles
: Mr Smith welcomed everyone to the meeling and declared the meeting open. No
apologies were noted.
1.2 Reslgnation of Trustees

MrsP Stolterfoht

Mr Smith requested that the Rules of the respective Funds be made avallable to
ensure that the meeling would be conducted in line w;th the Rules and that the
quorum is constituted properly.

He further advised that the existing Trustees and Principal Officers of the Funds
had resigned and that new Trustees must be appointed by the Sponsor, Aon
Cansulting, and a new Princlpal Officer must ba appmnted by the Trustees.

The foilowang Gfﬂcers resigned:

Trustee
Mr O Mokoena Principal Officer
MrC Patel - Alternate Principal Officer

"It was noted that Mr T Kamionsky had resigned from the Board of Trustees when

Aon purchased the Dynam-igue business,

AIteg discussion the foilowing new Trustees were appolnted by th sor,.and

Laccepted as. 2S.5UCH ﬁy fhe romaining: Tisess™

Trustee
M"MD Lepar‘ Trustee

210
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To
Detalls Action | ~
Mr Smith was elecled as Chairperson by the Trustees and Mr Young was
* appointsd ta the office of Princlpal Officer by the Truslees.
It was suggested that, as permitted in terms of the Rules, an Alternate Trustee
should be appointed at some sfage,
'CONFIRMATION OF PREVIOUS MINUTES

It was decided that the _minutés of the meefing held on 27 February 2008 would be ralified
at the next Truslee mesling and would then be signed, It was suggested that these
minutes not ba used as a working document. . ‘ . '

34

3.2

3.3

MATTERS ARISING FROM THE PREVIOUS MINUTES - .

Audit - . _

The Trustess Tetjuested-an-update-on the-status- of the.audit by, VVR-and Sponsor
advised-that-they-wererosstart-the: audit-of the fundswinitiiediately- Mrs.Stolterfoht
provldadf’an'a‘ﬂl‘ﬁihlstraﬁon'updale*and"presentad-'an-administratlpn-report.

A query was ralsed with regards lo the audit fees quoted by the auditors and this’

wotuld be investigated,

lt=was™ noied’tﬁ'ét"‘MFK‘E’rﬁib‘ﬁﬁkSﬁfﬁﬁdfﬁﬁd'éflake"n"jtot pay-for-any-errors-that
accurred: priortoathe-Funds{ransfer. o Aon.and-thati-the funds-had-adgquate

After discussion it was agreed that Mr Young wotld advise the Financial Services
Board of the appointment of auditors.

Adm{nfstration .

Concerng werevalsed regarding-the: pooreadmi,r]i_stra;ipgtgngﬁ,m anagament of, the

funds-by-Dytiameique.

MrSmittpdifted ot HaE after reviewing tHE TRINLLEE"5f the' esling teld on -27
February=2008;=heragreed=there=weresserious problemswith=the +funds:: He
stressed.that:stringent:measures, had fo.be put-in*place’to’ refmédy the sitiation.
Mr.Smith.proposed that the two Independent, Trustaes.establish.a committee’ to
monitor. ihe adminisiration afd {he ollowing was agread:

*  Gall.Grelierw Q.uldth_a_ga@g,g_d_mlnis.tr.ation..commiltee.assis'ted. by Mr- Botha
and:MreStolterfohtx Me Botha Would focus on the outsianding audits.

After concerns were raised pertaining to Mrs Stolterfoht's inclusion I the
committee, Mr Smith polnted out that she would assist the commitiee greally as
she would be part of the decision-making team to rectify the situation.

The sub-committees would report back at the next Trustees meeting

Investments :

The following major discrepancies in investments managed by ACSIS were
picked up! : '

. Money received by them from the previous administrator did not conform to
agread mandates;

GLG
RB

ot



Detalls

To
Actlon

4,

5.

6.

i4

. Monies sent lo A(_'_JS!S for. invesling were not balancing resulling in a
mismatch of assels,

Mr Botha reported a m:smatch in investments wilh ACSIS. It was agreed {hat lhe
audit committee would investigate this malter and agree on an aclion plan lo

correct the situation. Mt Young would provide a report back at the next Truslees
meeting.

it was.noled ihat should any mismalch resull in a loss of fevenue, Mr Kamionsky |

had undertaken to pay for any errars that ocourred prior to the Funds' iransfer to

Aon and that the funds had adequate fidelity cover through Camargue
Underwriters.

Confidentiality Agresment : .
Mr Lepar raised concerns regarding Ms le Gelller's wnparhahly as a Trustee due to

her involvement in funds that are currently being administered by ex—dtreclors of
Dynami-que.

After discussion it was agreed that a confidentiality agreement be drafled to

- protect Aon's interests.

ADMINISTRATION

41 .

4.2

Death Claims

It was agreed that death claims would be managed by the admm:slration
comimittee. It was further agreed that investigations conducted to identify potential
beneficiaries should be the responsibility of the employer and, in instances where
the Trustees are safisflad with the information suppiied, social workers be

-engaged lo carry out the investigaflons.

Administration Report

Mrs Stolterfoht presented an adminlstration report for the Funds and tha fol!owmg
was nofed:

. The contribution process is running smoothly and will be refined on an
ongoing hasis.

6 Investment conlributions are being processed between 48 hours and 15
. days due to historical matiers that have to be attended to,

Ms Ie Gelller once again raised congerns about the mismatches on ACIS
investments and enquired whether this would be reconciled. Mrs Slolterfoht
confirmed that Mr Kamionsky had underiaken at the previous Trustees meeting to
reconcile afl the investments w:th the asslstance of the actuarial team.

After discussion Mr Smith suggested that QED Actuarles be approached fo assist
with the invesiment reconciiation exercise on lhese funds. Mr Young would
investigale this option with QED.

INVESTMENTS

Mr Lepar took the Trustees through the Investment strategy and iis advantages.

ANY OTHER BUSINESS

No additional items were noted for discussion, '
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Action

23

Chalrperson - IO " Dated

T

DATE OF NEXT MEETING
The next meeting would be held in August 2008 and a date would be confirmed to the

Trustees.

There being no further business lhe meeting was closed.

Y
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DYNAM-IQUE SA UMBRELLA PENSION AND PROV[DENT FUNDS
AND
IF UMBRELLA PENSION AND PROVIDENT FUNDS ~ ~

MINUTES OF THE TRUSTEE MEETINGS HELD ON WEDNESDAY, 17 SEPTEMBER
2008, AT AON HEAD OFFICE, SANDTON SRS

22y

Present: : Mr C Smith {CS) Chairperson and Trustee
: Mr i Young LY} Principat Officer
‘MrRBotha (RB) Independent Trustee
Ms G le Grelller (GLGY  Independent Trustee
WMr D Lepar . (DL) - . Trustee
( By Invitation: Mr C Vakis €V VVR & Company Charlered Accountants (SA)
Ms L Wolfaardt {LW)  Scribe
Apologies: MNone ,
' To
Detalls | . . : Action
1. - PRESENT
11 Welcomeand Apologles ' .
’ Mr Smith welcomed everyohe to the meetmg and deciared the meeting open. No |
apologies were noted. L
1.2  Conflicts of !nterest
It was noted that there were no conflicts of interests fo be declared,
1.3  Composition of the Board of Trustees
(. ' It was noted that the currenl Board of Trustees were as follows:

Chairperson & Trustee | 09.07.2008 | 30.06.2010

Principal Officer, 09,07,2008 | 30.08.2010
Trustee 00.07.2008 | 30.06.2010
: independent Trustee TBC TBGC
G le Grellier (Ms)‘ lndependent Trustes TBC TBC

-After discussion it was agreed ihat Mr Botha and Ms le Grellier would provide the

Chairperson with confirmation of the date that they were appointed as Trustees of
the Funds

Mr Botha would also Iook into the term and appointment of Trustees as reflected
in the Rules of the funds for verification and consideration,

2, CONFIRMATION OF PREVIOUS MINUTES

The minutes of the meeting held on 10 July 2008 were re\newed and minor changes were
~ noted.

i




Details

To
Action

5.

It was agreed that once all the necessary changes'had been made o the minules, a

revised set would be forwarded to the Trustees for review, after which the Chairperson
would sign them off: o o .

MATTERS ARISING FROM THE PREVIOUS MINUTES
3.1 Confidentlality Agreement o .
Mr Young had not provided the Trustees with a drait agreement and It was agreed

that he would round robin the draft agreement to the Trustees and present an
agreement for signature next Trustees meeting.

- ADMINISTRATION

44  Administration Report : _ ‘ .

* Mr Young presented an administration report as at 31.07.2008 af the mesting. Mr
Smith commented that he was not satisfied with the layout of the current report
and after discussion it was agreed that Ms le Grellier would discuss {his further
with Mr Young and agree on a revised format going forward.

4.2  Administration Sub-Committee Update
Msle.Grelllerupdated thermesting on: theradministration:process:of-the-funds.and.
" gonfirmed:that-shierwastsatisfied,with: the.current: pracesses. that was put-in.piace
bywkdﬂﬁ“mmiﬁ”g“‘iﬁ‘&‘%%ﬁl tpdatas arid-acoountss torAon's=administration
division-MrLepar-also-confirmed:that:af terspeaking to. the administration staff;: he,
is.more-camfortableawith.the-administration of the funds. :

Ms le Grellier ralsed one concern about the payment of clalms that are not
running 400%. Mr Young advised that contractors have baen employed to monitor
and audit the current administration processes and that he would provide the
Trustees with an update report on all administration fssues by 30 October 2008.

In response lo a recommendation from Mr Le'pér that more manpower be
employed by Aon lo resolve administration Issues, Mr Young suggesied that

priority lists be requested from the brokers in order to produce an administrator
priority list,

Mr Youing further suggested that a communication be drafted to be sent out to all
brokers informing them of the current administration and financial status of the

funds. After discussion it was agreed that Mr Young would draft and round robin |

the communication to the Trustees for review and comments., Once approved it
was agreed thal each broker would be wvisited and presented with the
communication for discussion at these meetings.

AUDITS AND FINANCIAL
5.4 Annual Financials Update

Mr Young introduced Mr Costas Vakis of VVR and Company. -.

MreVakissprovided=the-Trustees-with.feedback. on.the-1F Urhbiféiid’ PO ATiS
and.the-followliwasToted: :

JFUmbTEIE Fands :
« Thedfleldwork-had been completed on the-2006-audits.

« He-advised=thatrthese unsigned«financials: (Without: an"cpinton)"shuuld‘ be
.submitted=tocthe= Financial-Services < Board~as- soon ~as- possible fo -avoid
penaitiesforlate submissions. ‘

yiGla
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. N To
Details ~ . Action
1t_was,.agreed.that. the. financlal. drafts-be-distributed. to.the. Jrustees. by. mid-
Qctober..for-eview.and-that-a- meeting-then-be-set: up-with " IHe~FSB~for- lhe
" slibmission.of the{inancials, ' :
b was-further-agreed- that Mr+Vakis- would: provide” the TRISHESTWith a Statement 1Y
gf..Responsibil‘ltwaor,;sfgnaturembywlhev'f‘Tru_s;leeS'-r=that-w-rwould.vaccompany-"t_he
financials. along.with_an, audit strategy. plan thal-would be provided by Mr-Yolng.
_ Audlt Timelines and Cost Proposal
TheJrustees had been provided with.a cost-and timeline propasal by Mr.Vakis for
the.adls GaG or A A M Y oung took the Trustees through this.
ngprhopqsed..,timeline.;.anda'audit-'-'costs“'*Wé're‘"'fé“CrIéWedeand»approved«.by..- the Yy -
, Trustees, Jt.was, also,ageeed: thal- MreVakis-would. provide the, Trustees with.a,

{ Joroject. plan_for.the. audits. He, also confirmed.that. he..would. provide., monthly
updates.onthe.audits. . ‘ .
Ms-.le_'.-.Gre_lIien.raiéed'a questicit &5 ta the liability aspect for.paying-additional audit
cosis incurred by.the.Eund. It wasagreed-that exorbitant costs would.be referred
to-the-releyant Jiable. parties for.selflement as identified.

Mr Young presented a tax invoice recelved from VVR for the interim IF Provident ,
Fund audit and it was agreed this involce would be forwarded to the Trustees for
approval before payment Is made.
Appointment of Audifors o
A.Mrm‘{oungapresentedﬂmg“[e?a@lut'tons,.atgthe-meeting.-for_-'l'rustees—approval.- and
slanature,.appointing-VVR. &Company as- auditors- to: both- the’ Dyriam-ique - SA-
-and.Ji-.Umbrelia. Funds respectively.
5.2  Audit Sub-Committee Updats
Dynam-ique Umbrelia Funds ' '
In response to a query by Mr Botha regarding the above audits, It was agreed that
Mr Vakis would contact BDO to confirm the status of the 2006 {inancial Y
( statements and would revert to Mr Botha,
6. INVESTMENTS
8.1 Investment Update : .
"Mr Lepar provided (he Trustess with an update on the current Fund Managers,
Allan Gray, and suggesled that another investment platform be considered in
addition to Allan Gray. ' ' .
After discuséion it was agreéd that Mr Lepar would provide Mr Smith with the
following documentation before this suggestion is explored further: . o
« Aninvesiment review of current Investments and portiolios.
+ The current agresment In place between Allan Gray and Dynam-ique.
«  Alist of alternative Fund Managers and products avallable,
6.2  Investment Reconciliation Exercise . »
MiaYoungssuggested: that each Participating: Employer's-investments. be-reviewed
separately=in=‘order~ to*quantify «existing. discrepancies--before - attempting to
reconcile.the.Umbrella Fundstinvestments.
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7. ANY OTHER BUSINESS

7.1

7.2

Fidelity Cover

Mr Smith presented a copy of Mr Kamionsky's personal fidelity cover to the
Trustees and advised that Aon agreed to repew this cover on Mr Kamlonsky's
behalf and offset the cost from the outstanding balance still payable to Mr
Kamionsky. Mr Lepar noted that according lo the sale agreement, Mr Kamionsky
was paid in fuli upfront and afler discussion it was agreed that Mr Lepar would

forward the sale agreement to Mr Smith for review before Aon takes action in this
regard,

In addition it was agreed that a lasfler be drafted to Mr Kamionsky advlsing him of.
. polential iabilities, the cost of which would be borne by him, '

Dynam-lque and IF Umbrella Funds '
Mr Young had provided a copy of the fidelity cover schedule from Camargue for

the Dynam-ique umbrella funds and it was noted that no schedule had been
prnvided for the IF Umbralla Funds.

As tha Dynam-ique fidelity cover had exptred on 31 July 2008 it was agreed that
this cover should be renewed to 31 December 2008, after which It would be

renewed annually, The status of the [F Umbrella Funds fidelity cover would also
be Investigated.

~ TSA Agresment

Mr Lepar would forward this agreement to Mr Smith for his review.

8. DATE OF NEXT MEETING

The next meeting would be scheduled for November 2008 and pmposed dates would be
forwarded fo the Truslees.

There belng no further business the mesting was closed.

Chairperson Dated

pL -
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DYNNAM IQUE SA UMBRELLA PENSION AND PROVIDENT FUNDS

AND
IF UMBRELLA PENSION AND PROVIDENT FUNDS

2%

MINUTES OF THE TRUSTEES MEETING HELD ON 8 DECEMBER 2008

P A T o, VT
Present: C Smith © © Chairman
- D Lepar o Trustes
Gle Grefller . independent Trustee
R Botha ‘Independent Trustee
- I'Young Principal Officer
By Invitation: , None
Detalls To Action
1. PRESENT
: 11 Welcome and Apologles
The Chairman welcomed. all Trustees to the meeting. No apologles were noted and-
the Trustees signed the attendance register. .
1.2 Conflicts of Interest

No additional confl:cts of mlerest were noted to those previously declared,

" ltwas suggested that Ms le Grellier provide a draft Gifts Policy and Confiicts register.

In addition she would sign a confidentiality agreement to protect Aon's inferests. )

2, MINUTES OF THE PREVIOUS MEETING

The minutes of the previous mesting held on 9 July 2008 was adopled and signed by the
Chairrnan.

3. MATTERS ARISING FROM THE PREVIOUS MINUTES

31

3.2

o 3.4

Amendment of minutes

Mir Botha noted that the date of the prior minutes had io ‘be amended to 9 July 2008 | .

before signing. It was alse noted Ihat the effective appolntment dates of tha Trustees

were incorrect as per minutes of 17 September 2008 which also needed fo be
corrected before signalure.

Composition and Terms of Office of the Trustees

Mr Botha and Ms le Grellier presented correspandence and minutes in this regard to
the Chairman. It was agreed that the Terms of Office need to be ratified and the
Rules amended accordingly. This would then be synchronised across the four funds,

" In addition botir Ms G e Grellier and Mr Botha are to bill for arrear fees due. It was.

agreed this would discussed with Mr Smith outside the Trustees meeting.

_ Confldenhallty Agresment

The confidentiality agreement was discussed and agreed on by all Trustees in

. principle. Mr Young would mall the final agreement to the external Trustees for

signature.

4. ADMINISTRATION

4.1

Sub-committee meeting

After discussion it was agreed Mr Young and Ms G le Grelfier would formalise
monthly sub-committee meetings for the year and these would run in conjunction
with the set Trustee mestings. Ms G le Grellier would then provide a report back on
sub-committee meetings held at the formal Trustes meetings,

Aon

REB/GLG
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Detalls

To Actlon

4.2

4.4

4.5

4.6

.47

There being no further business the meeting was closed.

"agreed that the turn-around on approving claims would be 48 hours going forward

|t was noled that Mr Lepar had sent a copy of the agreement to Mr Smith previously. .

DATE OF NEXT MEETING .
Trustee meeting dates for 2009 were still to be confirmed. -

Death Banefits . -
The Trustees discussed the process and approval method for death claims, !t was

and al} Trustees would be copied in on responses recelved, it was further agreed (hat

all Trustees would be included In the decision making process. -~

Fidelity Cover _ L :

It was agreed that the Pioneer claims should riot be presented to Mr Kamionsky
Jointly with Aon's clalms. Mr Young advised that he and Mr Rob Willlams of Aon had
scheduled a meeting with Ploneer to discuss the claims. Mr Young would provide
feedback at the next Trustess meeting. E

A general lelter to Mr Kamionsky regarding claims arising had been sent and a
detalled letter was In the process of being prepared for submission. -

Mr Lepar requested that Fidelily cover cartificates be obtained and recorded on all
four funds. ‘

TSA Agreément

It was agreed that going forward Aon would include a detailed schedule disclosing,
fees and percentages eamned by participanis (and signed off by the various

participants) for approval by the Trustees. Mr Lepar would arrange a formal confract
with TSA for approval. :

Audits and Financials .

Mr=Young.discussed=the s VWRraudit: plan-with-therTrustegs.and.requested-that Mr
Botha.set up;a.meeting,with. the, auditors, in.Mareh-2009: o, discuss; the. audit:plan
which.will. then,be.presented.at-a.meeting.with the. Financial, Services, Board-early. in
2008 l-was-agreed:tHat-MeY STREWILIA IBISE With M- Costas-Vakis o hig Thatler
as-welland that, Mr.Vakis.should.altend all fitura-Trustees meefligs: |

WS B Y

Investments '

Mr Lepar provided the Trustees wiih feedback on the Allan Gray position. It was
agreed this matter would be put on hold until the book of business had been cleaned
up and business decisions made around the book of business. The Trusiees also
agreed that the current Investment strategy should be reviewed in 2009 and
discussed with the Trustees thereafter, : '

Any Other Business ‘
Mr Young presented the Trustees with a resolution ailowing Mr Pernod Ricard to sign

off disinvestments at Allan Gray . The resolution was accepted and duly signed by the
trusiees, '

CHAIRMAN . DATE .

ALL

Y

Aon

DL

RB

Note

Aon
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Dynam-ique SA Umbrella Pension and Provident Funds

. and ,
<4F Umbrella Pension and Provident Funds

Venue

' Time

Prasent:

T
Minutes of the Trustees Meeting held on 30 March 2009 °
. [ d¥rs T

: . The Place, 1 Sandton Drive, Sandfon

By lnvitation:  C Vakis

1.
1.1
1.2
2.
3.

3.1

3.2

3.3

: 10h00.
C Smith : ~ Chairman
D Lepar . ' . Truslee
G le Grellier . Independent Trustee
R Botha Independent Trustee
[ Young Principal Officer
L Wolfaardt Scribe
V Pillay ‘ Aon Consulting
A ‘escrip_tion‘ e
Present = .
Welcome and Apologies

The Chairman welcoméd everyone to the meeting. No apologies were noted and
the attendance register was subsequently signed.

Gonflicts of interest

" It was agreed (his itern would ba discussed later in the meeting.

Minutes of the Previous Meeting
The corrections made to the minutes of the meelings held on 8 July 2008 and 17

September 2008 were approved and signed by the Chalrman along with the
minutes of the meeting held on 8 December 2008.

It was requested that a Minute Book be implemented and all relevant signed
minutes be pasted in the book. The Princlpal Officer to ensure that this Is done.

Matters Arising from Previous Minutes

Composition and Terms of Office of the Trustees :

Mr Botha presented a copy of Old Mutual Rules which stipulates the Terms of
Office for Trustees. After discussion it was agreed that Ms le Grellier would review
the draft document and round-robin the document lo the other Trustees for

approval, Once approval has been finalised new Rules would be drafted for the
respective Funds. :

Confldentiality Agreement

Ms le Grellier presented the signed Confidentiality Agreement to Mr Young.

TSA Agreement , _ : :

The Chalrman informed the meeting that the TSA agreement has been handed to
Aon's compliance officer for review and comments. The reviewed agreement
woitd ba tabled for comments and review at the next Trustees meefing. In

. Noted

GG
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4.2

« Mr Botha would keep flle notes on all items discussed at the audlt sub-

Description

Audits and Financials

Annual Financiajs Update . .

Messrs:Vakiszand.Pillay, provided: the Trustees: wifh:ant update ot the'fespectiye

audits, as-follows: ~ ' :

«  Meeting,ith,Einancal Servicss Beard: A meefing, was_held wilh, the FSB.In.
,Iig}amar_y:.,%g_ggiq,er,_qy,]dg-tbem.wilh,an,,z,a,u.dil-.plan for. the. four Funds>Mr Pillay
“Was.requested.fo. proyide, the FSB-wiih- a-report o4 tiffigliies fordraft annual.
financlalstatements.for ihe.yarjous Funds by.31:March<2000. '

e |E-Umbrella«Fundsy=Thg¥deddlines™for=thevaudits-were. delayed.due.to

\pforeseen-circumstances «and-audils would. commence. this, week-for- both
Funds=" : ' ' :

+ Dynam-que Funds: The new audit plan reflected that the 2007 audits would
be finalised by October 2008 and 2008 drafts should ba available for review
by the Trustees by December 2008, however, {his could not be guaranteed.

.« Additional-Resourcessitwas confirmed. that all-junior-accounts. personnel- had

héenTeplaced:by senior-fard gEcountants” tgeristirealaspécts of the-funds
~srekeptrup to-date. ‘ ' C

. After discussion the following actlon was agreed:

« Mr Young would send a file nole to Mr Botha on items discussed al the FSB ;-'

.meeling.
«  Oncs the finalised audit plan had been submitted to the FSB on 31 March
2009, Mr Botha would schedule a meeting with the FSB to get an updated
report from them.

+  Mr Pillay would send Mr Botha a ‘monihly‘ progress report on all the audits for
" his information,

committea meetings and these notes to be included in all Trustes packs going
forward. :

« The Chairman suggested that Mr Botha open an audit file to keep record of
the updated Auditor's proposal for the audits, audit progress reports, audit
plans, minutes of sub-committee meetings, ete. : .

« Mr Vakie confirmed he would forward a revised proposal to Mr Botha for his
file. '

SARB Reporis o
Mr Young Informed the meeting that the invoice amount for the four Funds'

. quarterly SARB Reports were large because of previous quarterly reports not

5.1

* having been submitted by the previous Administrators.

After discussion it was agreed that Mr Vakis would do an audit on the SARB
reports and provide the Trustees with his recommendations on the way forward, It
was agreed that an lnvoice wotld then be ralsed based on his report and a

resolution would be round-robinned to the Trustees for.signature, allowing Aon to

recover the Invoice amount from the various Funds,

Administration

Administration Report

Mr Young fook the Trustees through the first administration report and expiained
the contenis agreed on by the administration sub-committee meeting and nofed

 that the outtay of the reporls would be finallsed by the next Trustees mesting.

The following changes were noted:

-« Membership per Category fo be taken out.

« The heading, "Claims paid for period” to change to “Claims paid or ralsed for
period”™. ‘

VP
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IY/GIG

R A

A




Descri_plion

5.2

6.1
7’

74
8.

8.1

8.2

Fldelrty Cover

Mr Young provided an update on {he following:

« Claims agarnst Mr Kamionsky: he advised that a letter was sent to Mr
Kamionsky in respect of various claims and that Mr Kamionsky requested
more detail in respect of each claim, i.e. back up~documentalion, Mr Young

.. confirmed that he was in the process of getting the requested documentation
together for submission to Mr Kamionsky.

« Funds fidelily cover certificates: It was agreed that as Principal Officer, Mr
Young should ensure that this cover isin place for al the Funds, 1t was further

agreed that Mr Young would send copies of the fidelity certificates lo the
Truslees via email for their informalion.

Ms le Grelller suggested that a legal opinion be obtained on the process to ba
followed for lodging the claims discussed above and it was agreed that Mr Young
would firstly get a copy of Mr Kamionsky's policy from him and then present it to
Aon's compliance and legal department for a legal opinion.

investments
Investments Update

Mr Lepar confirmed that the current investment platforms being used by brokers
are Alan Gray and Investment Solulions.

After discussion it was agreed that the current investment strategy and policy for
each Fund be tabled for discussion at the next Trustees meating.

It was further agreed thal Mr Lepar would set up a half day Investment meeting,
which all. the Trustees would attend to discuss responsibilities of each party,
current investment porrfalros, ele..

Industry Update-

Trustees' De-Coders -

Included in the Trustes packs were two Trustees' De—Coders for information

purposes, which covered Sobial Securlty Reform, General Financial Services
Amendment Act 2008 and Benefi crary funds and no comments were noted”

Any Other Business
Claiin for Deceased: Mr SE Jule
The Chalrman requested Trustees' approval to pul the proposed R28 000 benefit

in a Trust Fund for the minors of the deceased and the Trustees subsequently
agreed.

Admm:stratlon Agreement

It was noted that there were current!y no admmistratton agreement in place
between the respective Funds and Aon.

After discussion it was agreed that Mr Young would round-robin a draft
administration agreement to the Trustees for review and comments, which would
then he tabled for discussion and signature at the next Trustees meeting,

Mr Young advised that when teking on a new dlient, the cllent should sign a
service level agreement with the adminislrator as well as a participating employer
agreement,

Mr Lepar advised that the brokers already have these agreemenls in place and

- said he would email Mr Young and Ms le Greliier a blank "take-on pack” thet the

hrokers present 1o new clients for signature,

DL
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Plan

9

tem

no

8.3

~ next Trustees meeling.

8.4

8.5

Description

Communication with Brokers .

The Chairman noted that a communication lo brokers are long overdue and after
discussion the following was agreed:

o Mr Young and Ms le Grelller lo finalise a communication draft to brokers,
discussing pre-billing. The draft fo be round-robinned to the Trustees for
comments. : '

« Finalised communication to be.sent out to brokers by mid-April at the latest,

In response to a question from Mr Botha regarding the communication of financial
planning to Fund members as well as where responsibility for this lles, it was
agreed that Mr Young and Ms & Grellier would table this item for discussion at the
next administration sub-committee meeting and revert back to the Trustees at the

In addition, it was also agreed that a draft Communication Policy be tabled for
discussion at the next Trustees masting.

Ms le Grelller asked Mr Lepér for his opinion on current administration service

being received from Aon and he agreed that a lot of progress has been made but |
_Improvement is still needed in respect of service level agreement turn-around

fimes and fimelines {for paying claims,

Conflicts of Interest

Ms le Grellier presented the Trustees with a draft Gifts policy and Conflicts register |
~ for discussion and after reviewing the document it was agreed that Ms Wolfaardt

would forward the electronic document to the Tiuslees for signature in their

personal capacities, The main document would be tabled for signature at the next
Truslees mesting. ‘ ' -

Fund Eﬁpenses

Mas.le, Grelller.proposed, thaf an. Expense.Reserve. Account: be. opened- far: each
Eund-which=will-be-used-to.pay. ad:hoc, expenses, incurred..such. as.FSB levies,
audit-expensss;'stcAfter-discussion- it was agraed that'she would forward a.draft
proposal-{o:Mr=Young-forreview-and-oics"the TristEss have eipiovad this) this
would:befitiided i thenéw Rules for each of the Funds.

Date of Next Meeting _
The next Trustees meeting would be held on 26 June 2009 at 10h00.

There being no further business the meeting was closed.

CHAIRMAN ' . DATE

To
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Dynam lque SA Umbrella Pension and Provident Funds
and :
IF Umbrella Pensmn and Prowdent Funds

Minutes of the T_rustees Meettng held on 2 July 2008

‘Venue :  The Place, 1 Sandton Drive, Sandton '

Time 1 12h00

~ Present: °
C Smith - {C8) . Chalrman
D Lepar (DL) - Trustee
G le Grellier (GIG) Independent Trustee
R Botha (RB) Independent Trustee
| Young - (iY)  Principal Officer
By Invitation:
V Pillay (VP} AonSA

LWoifaardt ~ (LW) Scribe

.. :/To Action.;

1. Present
1.4 Welcome and Apologies

The Chalrman welcomed all the Trustees fo the meeting and no apo1og1es were
noted.

1.2 Gonflicts of Interest '
Ms le Grellier conflimed that the Gifts policy and Conflicts register had been

finalised. It was agreed that the individual signing pages would be signed by all GIG
tha Trustees after the meeting.

2. * Minutes of the Previous Meeting

THS minutes of lhe meeﬁng Fiatd on-30. March: 2009 was ‘approved and signed by-
the. Chairpersun _
3. ‘Maters Arising from Previous Minutes

34 Composition and Terms of Office of the Trustees
Ms le Grellier confirmed that the Terms of Office were ratified and she presented
the Trustees with CDpleS of the Rule Amendments required for each-of the .

Funds.

After discussion it was agreed that the Rule Amendmen’cs would be submitted o~ Aon
the Financial Services Board and that Ms Je Grelller wouid commence with the

redrafting of the Funds' Rules to ensure that thay Incorporate the subm:tted Rule GG
Amendments

.32 TSA Agreement

Mr Smith advised that Aon's comphance department is of the opinfon that the
drafted TSA Agreement is not comprehensive enough. He had requested the

Trustees’ approval before sxgnatu;e

compliance department fo draft a more complete agreement which would need Ccs \y
(\
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ltem
no.
3.3

3.4

3.5

Descriptlon

Fidelity Cover ‘ ‘ :

The Truslees suggested that the processes and procedures for lodging claims
agamst Mr Kamionsky should bs in place as soon as possible. it was agreed that
Mr Young would schedule a meeting with Aon's legal depariment with both Mr

Smiih and Ms le Grellier io look at this matter from both a Fund and Aon point of
view, ' '

Mr Young advised that the fidelity cover certificates had been misplaced and that
he would follow ihis up with both the Underwriler and Aon's Risk Services
division to get the cover in place urgently. : :

Administration Agreament
Mr Young confiimed that lhis agreement had been signed off.

Communlication with Brokers’ .
Mr Young conflrmad that a communication to brokers had been. sent out. He
requested the Trustees to provide him with abbreviated curriculum vitas for the
next communication that is due for distribution to the brokers.

It was agreed by the Trustees that a formal Communication Policy is not
necessary at this stags and that Mr Lepar would provide feedback al the next

* Truslees meeting on the response from brokers on the communications sent to

41

4.2

5.1

5.2

them.

Administration Matters

Administration Report :

The Trustees reviowed the administration reports for the respeciive Umbrella
Funds that were Includad in the agenda packs and the foliowing was noted:

» Total number of member movements per parficipating employer-does not
add-up in ali the administration reports. ‘ :

+ Details of claims ralsed or paid: a comments column {0 be Inserted to
provide status of claims ralsed,

« A section to be inserted for death clalms.

Contributions

The Trustees reviewed the contributions schedules for the respective Umbrefia
Funds that were included in the agenda packs.

Audits and Financial
Annual Financials Update o

Mr Piliay provided the Trustees with an audit schedule for the various audits and
the following was noted: - .

« IFUmbrelia Pension and Provident Funds - 2006: The draft financtals-would
be made available fo the Trustees for review: by 10 July 2008 and.these
ware scheduled for submission by end July 2008,

+ Dynam-ique Penslon and Provident Funds — 2007: The auditors had advised .

that, due to the size of these Funds, it would take longer to process the
audits than originafly anticipated. _ :

Mr’ Pillay confirmed that an.audit- schedule had -been - submilted - to+the
Surveillance department at the Financial Services Board after the last, Trustees

meeting. After discussion the Trustess requested that Mr Pillay ensure that both.
the ‘Survelliance as well as the Extensions departments are kept up to date on.

the audlts' progress to ensure that no unnecessary penalties are incurred.

SARB Reporis ‘ o ) _
Mr Pillay provided the Trustees with a copy of all the SARB Reports up fo March

Tq Action
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no.

6.1

74

8.1

Reseription

The Trustees confirmed their safisfaction wilh the progress being made in this
regard. Mr Pillay also advlsed that the audilors would audlt the SARS Reporls as

- part of their duties.

Investments

Investments Update

Mr Lepar provided the Trustees with an example of the Dynam-lque Umbrella
Funds' investment platforms currently being utilised and the following was noled

» The current investment platforms being used is that of Allan Gray and |

Investment Solutions.

»  Mr Lepar confirmed that the brokers do not provide financial advice to their
clients as this is provided by intermediaries.

« Inresponse lo a query from Mr Smith, Messrs Lepar and Young confi rmed
that there are investment contracts in place beiween fhe relevant investmenl
managers and the parficipaling employers. It was agreed that Mr Young
would check and confirm lhat lhere are investment conlracts in place
between Aon as administrator and the investment managers, as well as
contracts between Lhe Investment managers and the Umbrella Funds.

- w  MrLepar would set up a half-day investment meeting in due course.

lndustr}.{ Updater
Trustées’ De-Codear .

The Ia{est Trustees’ De-Coder that was included | in the agenda packs was noted,

Any Other Business

Aon Costs and Risks Letter '

The Trustees discussed and reviewed the letter sent out"by Mr Young to the
Trustegs in respect of current costs being borne by Aon SA (Ply) Lid.

After discussion it was agreed that the cost of R1.8 million already incurred by
. Aonwould be split as follows:

s  75% to be borne by the Funds, and
e 25% to be borne by Aon.

The above spilt was agreed on the condition that any costs recovered from
claims against Mr Kamionsky would be allocated firstly to the Funds ity order to
recover the 75% and the balance would be allocated to Aon. Nr Young and Ms
le Greiher will process the lransfers between the Funds and Aon.

It was agreed that this matter be included in the discussion with Aon's !egal
deparlment regarding the claime process agalnst Mr Kamionsky.

Date of Next Meeting

" The next meeling Is scheduled for 21 September 2009,

There being no further business the meeling was closed.

Chairman’s Signature - Dats

To Action
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Dynam-ique SA Umhrella Pension and Provident Funds

-and
IF UmbrelIa Pensxon and Prowdent Funds

Venue

Time

Present:

C Smith
D Lepar

Mmutes of the Trustees Meeting held on 2 October 2009
[t ey

AT *\_‘np—-

: The Place, 1 Sandton Drive, Sandton

H 10h00

(C8) Chairman
(DL)  Trustee

Gle Grellier ~ '(GIG) Independent Trustee

R Botha | (RB) Independent Trusltee
I Young (fY)  Princtpal Officer

By Invitation:

V Pillay (VP) AonSA

L Wolfaardt (LW) - Scribe

1.4
2.
3.
3.1
3.2
3.3
3.4

" Present :
1. Welcome and Apologles

The Chairman welcomed the Trustees o the mesting. No apologies were noted
and the atlentance register was signed by all present

In light of some urgent matters that needed lo be discussed, it was agreed that

some jtems on the presented agenda would be held over untif the next Trustees
meefing.

Minutés of the Previous Meeting

Thermimiser b PR REElTGT held: onz2sJuly+2009F wastconfirmed asa: trus.

refietlionof maﬂers Higciissed and.the Chalrman signeédoff the minufes..

Matters Arising from Previous Minutes
Rule Amendments

| This matter was held over. To be discussed at the next Trustees meeting.

TSA Agreement
This matter was held over, To be discussed at the next Trustees meefing.

Fidelity Cover
Mr Young confirmed that the respective Funds are covered for R10 milllon at'a

_ premium cost of R8000 per Fund. He also confirmed that there had been a

break in cover and that any pre-existing claims cannot be covered by the cover
now In place. The Trustees agreed lhat the cover put in place was adequate.

Claims against Mr Kamionsky

The:Chalrman.advised.that.a meeting.was- held-with- Aon s Jegal department and
theslawyer,that.originally. drew- up:the-contract between-Aon and Mr Kemlonsky.

MEIEGrallier: requested thewTrusteés™to~approve the appointment’ of-an..

indanandant:lanal, narhv: insreview the nnsitich Bf Bnth® ABH z2nd: Dvnam-iaue to

GIG
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T 6.2,

3.6

4.1

4.2

5.1

8.1

- at the next Trustees meeting.
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Trustees lo get clarity on each Trustee's position. She wili then provide feedback
e

Communication with Brokers - |
This matter was held over. To be discussed at the next Truslees meeting. -

Aon Costs and Risks Letter

Mr Young confirmed the money had not been paid out of the Funds yst but that
this would be paid over to Acn in the next quarter.

_ Administration Matters

Committee Meetlngs

" In response lo a question from the Chairman, Ms le Grelller and Mr Young

confirmed that some informal meelings were held and progress had been made,

Mr Smith commented thét various death claim resolutions are signed off by him

and be s concemned about the round robin process currently In'place. He -

suggasted that Mr Coetzee and Mr Mokoena attend the monthly death claim
sub-commiltee meelings {stHl to be scheduled) with the various death claim files
to ensure proper governance and informed decisions being made. Based on the
outcome of these meetings the frequency of meetings will be regulated.

Administration Update

Mr Young provided a general update on the administration of the Funds as
follows:

»  Updates are running better.

s+ Live automation of updates to the risk broker, TSA, started yesterday.

» The next live automation fo be up in place would he for updates fo the
investment brokers.

« There is a significant increase in turn-around times for payments of claims
and withdrawals. -

« A senior resource had been recruited that would manage client servicing.

Disinvestments are now done of units instead of money

Audits and Financial
Annual Financials Updale

Mr-Bothaasked.Mr. Pilay.if all principle;lssues had been idenfified In respect of,

the.finangial. aspects.of-the. Funds: Me:Young confirmed, that all the problems had

" heen.identified and.processes are in-place

The. Ghairman. requested. that, Mr. Rillay.and. Ms- Helen. Barton have an, internal

meeting.next week, aftenwhich the.Chairman would meet with her fo ensure that

the processes. put,in. place_would, speed. up.the. audits. t..was. agreed. that. a
151

" pitact plan.would, be-provided: to. thesTrustees ak the next Trustess meeling by -

MF. Rillaye=T his.repart back-would-alser iriclude confirmation that a revised action
plan had been presented and approved by the Financial Services Board.
Investments

Investment Contracts :

This matter was held over, To be discussed af the next Trusteas meeling,

Investment Meeting Update ‘
This matter was held over. To be discussed at the next Trustees meefing.

b TP AEE, oL L A T A
Ms |e Greliler would sef up meetings wilh the law firm to be appointed and the
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The Chairman advised the Truslees that there are potential penalties to the lune .
of R60 million for the late submission of the Funds' SARB reporis and he would CS
keep lhe-Trustees posted on this matter. ' o

7.2 Transfer of R&sponsibliity to Aon _

. 1Ms+ G1le.Grallier. suggestedsthat.a: project. plan,as:he put-in: place fo. determine
when:the.full.responsibility5f tHerFilrids: will become. Aon's:responsibility.~The
Chairman.confirmed.that.a. draft project plan.is being put.In:place: and that-there

-is-an Aon.Operating.Commiltee in place lo monitorther currentstatus.of progress IYICS
made..on.fhe.varlous. Eunds... It was. agreed. hat. {he, project. pian-.would- be
provided atthe-nextmeeting g along:with 2 gosfing:model-

7.3 Attendance at Future Trustees Meefings .
Mr Young suggested and it was agreed by the Trustees that the Aon compliance
officer, Mr Johan Coetzee as well as the auditor, Costas Vakis should attend the Y
next Trustees meetings. , - : : '

8. Date of Next Meeting
The next meeting date would be confirmed to the Trustees.

There being no further business the meeling was closed}.

Chairman - Date
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IF Umbrella Pension and Provident Funds

L

Minuies of the Trustees Mesting hald on 26 May 2010

TR
Vanue :  ThePlacs, { Sandlon Drivs, Sandlen '
Time ¢ 12h00 '
Pravont: R
C Smilh (CS) Chalman
D Lepar (oL) Teustes
B ta Grelller (GIG) . Independant Trustee
R Botha (RB) independent Trusles
J Cosltzen ‘ (JC} Inlerir_n Principal Officer -
Ry Invitatlon: o '
H Barton {HR) Aon SA
B Costhuizen (BO) " AonSA
G Sluart {Cs) AonSA
J Adendorif * Adendorifs
J Trellp . Adendorfls
" F Wasserfal Adendorffs

ST IHID T

Prasent .
Welgoma end Apologles .

The Chaltman welcomed all altendees ta the ineeling. No apologles were nofed
and The atendance [egister was §Ignad.

it was noled that the Truslees’ soribe wat unatls to atlend end it wae Mersfora
sgrasd that a diclaphona would ba used and Ms Batton would also take noles,

Conllisis of inferests N —

Ahe Chaliman-advised-thai-he1s’ iowi & TrsIEs 10 W FoiTds a5 weld as and
Employee of tha adminlsirator of the Eunds and:{hat this.jesull-In-8 confiist of
inlefeslE;)a NGRTBEILIS, e Tequested Uil he remava himselF from tha degislon-
making, procasain, saspect. of, the - Adendorifs- Asset- Liabilty- Malch={ALM)
proposalzHa°did however confirm it hE would support the majorlly vole'of the
regelp Trustess. |

The resl of the Boaid of Trustees confirmed ihat they had no conflcls of interest
lo declara, ‘

‘The Chaltman proposed & ehange lo The format of he agenda as he hiad been
advised that thers was lo be a fie drill and the bufiding would requlra
evactation, It was agreed That the ALM llem on the agenda bo moved forward
ard 1hat Adandorffs would present to fhe Trislees ftst and thereatier Lhe
Trustees would decida whether o nol {a resonvens lo discuss the way forward
as wellas the remalning agenda flems,

HB
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22

* Adminlaleation for the relirement funding divislon,

R

ALM Prosct Proposal and Preaentation ' ~
The Chaltman Introduced Mr Cliva Stuart to tha Tiusless as jhe naw Head of

Mr Sluart Introduced e Adendorfs atlendees to the Trustees and gave 2 brisf
ovarview of thelr qualificalions.

i was agresd {hat Mr Stusd would provide tha Trustess vith an avarview of Tha
Afi{M prr:iposal first and Lhen Adendorfls woutid presenl lhelr propose! In defail
aflerwarda,

Aon Proposal : :

Mt Stuerl provided a brisf summary of Aon's posilion pertalnlng 1o the ALM
prafectwith the agends packs and the rallonala bohind the Adendotifs praposal,
The following was noled! .

+  Wulipl problems Lo be resclved: Ms s Grellier expressed the opinlon thal i
. would be dlifieult to find all necessary documents, Me Sluarl confirmed very
few dosuments were found and he suggested that the brokera could be
confacied fo provide Aon with any ducumentalion thal they may have an
record; He further noted that the recovary of alf doctiments from 2ny sources
would be a significant projest in ite own right, :

Adendorffs Proposal ‘

Tha Adendorfis team presented lhelr proposal fo the Tasslees. This was a
summary of ihe propesal hal wes provided with the agenda packs and the
foflowing was noled: - .

o (M:Adendorif confimad (RGN SEAT UREESAN bo requifed 167 Ve projeot bas

axlensiverexparencer Wil pEnsion” Tonds. Ths ~dala capirers and
. prpcassors would be provided by Delailte.

_'- Mr Adendorif confimed that all recommendations made by Adendotfs il

be spproved by the Board of Trustess hefora any actlon Is taken,

¢ Insesponse {oaqueslion V& Mg 1§ GreliEr K Adendatl conhriied That

tha Gompen, system ullilsed by Adendosife would be-abla'to ‘reconsiruct an

- ocurate, piciura ol whal shevkd have' happenad ¥kl éshect to member

resords: and-watld then. b compared 16" fié Everest ayslam al Ao’ for
ecomparison on what aclually happened,

« In respaﬁse to a question from Ms Barlon, Adendorils conlrmed 31.08.2008
was nsed for & finalisakion pofnl as # was the Branclal yearend.

s dnsespanse {o = quostiof from Mr Lepar-on-the benefi 16 B gelRed feoi
«soending @ slgnificant amotnt on a rebulld exerclse If the differenca In‘dafd"
is minipall the Chaliman ddwised Shat M Barlon conducted a-"dirly” ALM on
#sorma’ satiple Tunds, and thel veiy Bille'cf the dalafinformallen malehed up,
Ahua ol minima! buf a substantisl differencs 1i'data Giisled .

The Chalrman made a suggeslion o the Trustees that they could upe the
respective parlicipaling employers’ lial helences from 04.02.2005 as
opening values for tha rebulld star} dale.

« ‘The Chalrman advised thal from both an Aon perspacliva and as Cheitman
of the Board, neither the board nor Aen could compramise themselvas as far
g balng prudent is concerned,

Ha suggesied that perhaps the best way to deal with ihs cost aspecl s to
fnlegrele Adendorffs® prcing scale from a reasonabiliy perspective.. The.

RN
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Tmslees_lnd_k_:_alad.lhaL a_y‘;-vl‘ P 5, 1 f this nature al the
.mopgggg[.;g;sts_-_asxpms%ﬁla'dfirx y_.-_jé%ssed grg\_rg,q{mcems about the
soslswhich Bey cansiderod fobeexcessiva,

o Jdniesponse la.a question. from Mr Lepar; Mr Adandorfy enfikiied that Il the
= dala-could:he.Borled cut at fund leveli financlals' 6Gtld BE generated for the
oulstandingyaaraiids but that the fAinanclals would sUK be heavily qualified.
LMyt Botha said 1hal no.malfefthe amount of qualifizations, he.would stiggest
Jhatwa gel the ﬁnér?g'ai_s_' finaliged and up 1o dale ag soon-as possiie fima

regulatory parspeciive,

«  Mr Lepar suggestod thal as lhe mssels in the Dynzm-lque funds were
segregated by each paricipaling employer, that the values be disttibuled
actoss he membership ralher than canducl a full rebulld, Ms le Gellier alse
suggesled that the Secfion 14 values be raviawed lo establish if the records
had been atiocated. - ° :

s The Trusteos dlsousted the leval of lojerance lowards any varianca i
acoliracy {hal would be acceplable I the event of & member challonging
hisher valtes and faldng he fund to Lhe PRA for adjudication, M la Grelller
confirned Mal whatever dacision tha Truslees mada would heve o stand
firn agalnst any fulere challenges. The Trusless further strggesled that
allemalive proposals ba oblained vis-2+ia the cost assofaled with this
pw]achfur conskieration. A fina) declsion will (hen be made on the way
forward. ‘ -

» Wr Lepar commenied that the Nsllai fund was 1ebuil without using source
documents and Ms Barton sald that this was dona by the Everast system
programimer al costlo Aon,

+ Mr Adendorif engilied how the Trustees would submit the fands for aush
and submission lo the Elnencial Servlees Board without a starting point
This aspect requires further conskaration by the Trustees.

« s le Gralier said st de@teblogand Ume lebles would-haya do'he7sét

withuut any devialionfrom Ihe i tEbles 1 16e BoardWers 10 aceapl e

~ coat propasals and make payment, br Adendor responde that It would not

b passible lo confim delverables and thne tables as the Board wouid have

.fa-declde whelher. Bisy.wotld, ke (o jessen’ (he' 68t Bl extend the tima
frame for the profectprylce versas

«  MrLapar commented that the following sreas efe fgnored *
o Invesimentsinto the wiong porfafios ot
o -Nalnterest caktlatlons for 1afe paymant or latéTavestment

+ Mr.Bolhe,gsked o0l one, (4nd, 00, b, rehult o, pstsblsh fhe overal:

LT F e s

polantial Gostifiplealions.

»  CarelSmilhs In. hisreapacily: as-a:feprasentallve of Aony reminded the
Truslees that whatever the Board of Trustees declde; :had to be borne in
mind thal Asn could nol participate In the vebuilding project free of charge,

v Mrieparsiggesied that the. profect could bie done at | greally radused cost

1h-AderdTiFe wara lo lgnore” & FEd aspéols-such-as.inlerest-on -Tale
coriiibution: tale Invesiments; investments [nto wronyg funds alar

» M Stuar noted thal lhe Trusteea would have fomake polioy decislons and
supgested that he meet wilh Adandarif cutslde the meeling la dlscuss fe
poliey lssues and got lo an avceplabls proposal, afler which a Truslees
meeting could be set up forapprovel. ) '
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 Mslo-Grallier-chaitenged. why 1t was ihe tesponsiblity of the, Trustea Bozrd
fo estqbish openlng values.

Thes.Chalimanisiressedihat~froms Aon's> perspective,r, nplwiihglanding
compromising, pr.2ppioaching: [he. process' fidr &~ different eniglexAonas,
aiinisiraior.of s fespeciiva funds wauld reqyita.an opaning halsncs per.,
membersighed aft by the Baard BT risi6es a¢.3l,01.02.2008 a6 foha of th
funds; financlal staleriishits’ have been fnellsed hice 2005, Hevyald'bal I
{55, Hoard agreed. thal: tho, values, fecelved, from. Tony, Kemlonsky (as the
previotrszadminjskalofs wers® accuralé; ha' would-Ba~more- il happy to”
accept lhosa- valuess The Trusiees. confitmed: that-thacg values wete, not
avcurale.and coukd ot be accepted; It wasTésalved tat a reboild exerclsh
s defintiely TogRIRd; sUbjEot 18 &' mdrereasonablaosl, R
gy PR R e .. .gm! -..-P-'—'_-'"_’-_"_"'"'-—u
« .The Chairman-lheiv Keked Ihe Trisiees wiiat Liey woukd conslder o be a™
rapsonable costr=Thi Tilistées confifmed thet between RB.- Ri4 milidn
wbhuld e reasonablesThe Chalman asked how the il aiived & s
costibudgel and Ms 16" Grelllsr Téspanded that tis was'a broad “hurpb slck”
axitapalafing from another project sha s awareof
2.3 opidy" ALM Projoct : .
A5 Barlon look |e Trzatesy through the tesullsof thedirly* ‘ALMTongueled by
herdii hi umbsatia funds as at 31.12,2008 and tha following was notedy

* o Wi Barton.stassad.tor the ~Trustees-that- the- fgures” présentéd Vidre

. neudiledswre-for Infarmation, anly and based-on;an extract of data fiom
up'.‘.Ey'gf_qs{.Sysiem.,as,qt.lhat polsit In.time and:could odlf be tised a3 a
possibie Iirdieallon of ihe exient of asset mismalch,

v Mr Lepar commepted thal in his opinion, the untt pricing on Evarest will
pever malch tha Tnvestment fund manager prichg. “Ms Barlon agreed that
{hs could b ihe Elluation for Wstorie periods’ but confirmed (hat there was
n reason Mial each {ransaction could not be priced Indhidually on the *
syslem slnca Aon's Involvement from Febuery 2008, Mz Baron explalhed

her understanding of te B0%:20% lavestment process under Dynaot-fques’
administralion for he dizparity In unit prices. -

o« M | Gralliar acked for tha oppartunlly fo disciss the 80%:20% lavesiment
precess In mora delell with Ms Barlon and s will be faken further oulside
tha meeting.

¢ The Chalrman asked whether {here Is a procassimethedology In place that
was {oliowed s\ Fund Javel and stmember lavol which cotkd be presented to

thg Financial Servicas Boasd o prove the admhlsireion process at present

is fit and propst, He also noled that any vanance viould have lo be
gramTUnlca!ed {0 the maket and thls needed to be borne In mind by the
fusiees. !

s+ Mrleparrioled {hat he falt the adminlstrators and the Board of Trustees ara
threwing foe much money at a problem that, In the end, is not poing lo shoy
2 [ot of gifference because of the enk prictsg golng forward.

 The Chelrmarvonse agelrastéd how-Aon was to" obtel dpenti Bhldnees
o e{noh Indlvidu=d pember at e dals f Bnsferof the'imbrella funds o
«Aon in 2008, :

Tl was noled by Mf Lepar that the Dynam-iqus Funds and IF Funds have o
ba deall wilh in different ways dure 0 “global' Investments,

Poga L7
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« i,

Ma.fe Grelfer.celd hal if lha cosl wis IEE lofwhial Was belng proposed she
- ywould-ba happy lo follow The ffepdtals Siggbsted howavar,. she, wauld.nol
barablzelazgol back: fo(hes mambers. lo; fusliy” the” clrrent casls’ bétag
proposed=Mr*Lepar.agreed wilh Ms fg Grelter.

o . bir Sluart asked ifthe “diry” ALM exarclse could be done al 01.02.2008, see
whal the ditfarance Is fund by fund and Lhen sea for each of the four unds
whera {he diferenca s, celculale average contribullons por member and
ensure that the figure 1aflacls egainst the member's record, My Costzee
;:uo:grlmec} that the figures should balance al membar level firstly and not at

evel, :

»  Tha Chalrman once again asked thal the Board of Trustees provide him wilh

. a solulion 2¢ la the way forward lo enswe that the Board of Trustees and

Aon 38 administealor are prolecled against any-legal aalion that might ba
{aken agains (hem by cllents or members in fulure.

\ . « ‘The Chalrmen sak fhe math jssue Is haw Aon can get dala from the brokers
o stari Ihe process of rebuliding dala. ‘

o IrLepar said that with hs biokers, fhe Issue was not tha amount being pald -

ottt fo Indlvidua! members but the lime it was faking fo pay out the benefl.
Ms Oosthulzen responded that the lime it lakes lo pay out a beneft 15
diroclly connecled $6 the quality of dala avalable on the system and tha
- requirement {& review each member's record for missing information belore

payment,

» ‘The Chaliman also agreer'l and sald that you eannol balance at fund levelif
you do not batanca at memper level (st ofall

The Chalman thanked Adendarifs for thelr valued inpul and contritutlon fo the
maeting and thay, wilh Mr Sluart, wers axcused from the meeling,

24 Soursing of Addliianel ALK Proposala :
1is-lo- Grelllar-asked if-an independent i Golkd “be- appropchied - {o-ysrify
Adendortls'.cosls, thel wers, plesenfed..She, preposed Jonwarding thelr quote’ 16
,ggg[gpfpgl,;hgﬁcha}man,sa‘.d- {hak.under, no Creunislances wera- AtSRUGHIE
“proposel~{o- be- senl- fo-any-entifes. as Ihat: wolld jesult* in<a¢ breach® of
confidentiallty by the Boald of Justess..

The Chalrman stressed lo ha Trustees thal Aon had not appolnted Adendorifs'
to run thls praject bul was cequested to gat proposals from oulside companles,
‘some of which dealined kecausa of capadlly, g

( e Trustess tonfiiid Wal ey Woiild 1ie ' el moré than ona quale on the
K ‘project i, order thal they con medsura Adendorfs pioposat agalnst alternative
. cguotes, .

Tne Board autharized Mr Lepar Lo iatnch bis own investigation lo see f there
are olhey campanles in the industry thal could provide. altemativa quotes. He
would then provide feedback al the next meating lo be scheduled for fext week,
He was also atthorised fo underteke a check of Adendorifs referances in e
market. .

Wr Botha confitmed he did nol befleve the Adendorifs rala fo be unrealistic ror
did e chellenge the amount of resouree and fime.

RELE U]
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Dato ol Next Maetlng .
In lighl of Uma ¢anslralnts) was agreed that ancther Ttusiees meellng would b Noled
schedwled for the followlng week In order to cover the matlers not addressed al

today's mealing and to look at alternatives to the Adendorifs propossl.

Al s polnt the Trustees and Aon were required I evacyata the bulkiing due to )
3 fire diill 2nd the mesling was dosed.

Ghalrman Date
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Dynam-que SA Umbrella Pension and Provident Funds
i - and : '
IF Umbrella Pension and Provident Funds

‘MInutes of the Truslées Meeting held on 4 June 2040,
. ST

Venus ¢ ThePlace, 4 Sandion Drive, Sandlen .

Ttma ¢  DOR30

Presenly

o Smith - {C8) Chalrman
D Lepar . {DL} Truslee
G Is Grelar _ (E43) Indepandent Trustes
J Coslzes . ) Interim Pringipal Officer
By Mvilations .
H Barton . {HB) Aon Soulh Afrlea
C Stuart {Cls) . Aon South Allea
R Witlams ’ {RW) Aon South Africa
L. Wolfaardl ] W Serlba
.Agolagles: .
RBolha {RB) Independant Trustea

- punga

Present

44  Welooma and Apologles . .
The Chaiman weicomed all allendess do the mealng: Apologles wera noted for ' )

Hr ?_olha and ¥ was confirmed thel thera was no quorum present for (he )

meeling.

2, ALM Project Proposal
Il was noted.thal the Managing Direclar of Aon Gonsullng, Mr Rob Wiliams,
was fequested fo atend loday's meeting to provide feedback on Aon's
Invalvantent end financial cormitmsnt ta the project following the Trustees
meeflng hald on  26.05.2010.:A subsagquent meeling was held beiveen b5 le
Gralliery Mr Lepar snd-Dulolttes-vis-&-vis st altembthvi proposal for Therébird
peaject at Aon officos vn the previous dayr Aformal proposal will ba“provided (o
the ather, Trustass for copstderation, .

M- 1o Crefier gave .Mr.Willams an Updale_on the proposats recelved from
Aderdoyfs and Deloties and ralsed the guestion as lo where respansiulitty fas
for tha  ALM™project’ cosis; Sha zdvised that.the Trustess. had ro problem
parinecing witk Aon and 1aking responsibiiy for (he project up to a polnt bt felt
At Dya, Funds should not beas =l the cosls Involyed wilh The project as the costs
wotld rvol ha Justiablé o the Thembers. '

MrWiliams asked the Tresless to previde clarity on the alm of the ekgrelse and

posed the following questions to the Truslees: ,

« Was thelr requiremeal that all Funds needed o be 100% restuchured since
Inception of the Funds up lo 01.02.20087

AN e
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Wasg there some }esar goal such as anly restructuring to shsure lhat_assels

matched Fabifitles to members? L.

«  What viould lhe Impact be on past membets In tospect of over or under-
payment and was it the Truslees' intention to Ly to recoip overpaymenls,
and lop-up tnderpaymenls?

Tha Trustees zgreed thal they would bs satisfied with & Jesser objeotiva than
400% zceuracy bul thal they necded ta make al least a sincere effor ta ractify
member records as imuch as possible, eg, Contlbutions thal cama In,
Invesiments made, swilches made, br Williams agreed thal this oblecliva 1a
mote realislic than alming for 100% accuracy. Ms e Greller sald she feft the
most sifica Issus Is the process lo ba followed for this project. .

Ms Barfon said she woukd provide the Truslees with the resulls fram Aon's
acluarial divislon where they rebiiill Kene Elevalors by lo give the Trusieas an

idea of the work Involvad and the varianse in turent dala avaltable versus the

rebuiid resulis,

M te Grelllor suggested we keep tho Authorlles Informed of the process that
Acn and ihe Truslees are golng o folow lo show prudence and good
govemance '

_Inxasponsa.in_a,qug_sﬁl.wﬁm Mr Wikams; Ms le Greflet Indicaled thet-she fell .

mgg_gﬂggatjn-lha.reg[cn.-of.RB.:.Rj.‘l-.-m'llﬂon would. bd reasonable~ This cost

svauld Jnetuda malching.of essels and. tiabiliiles:and was' Based olt” previous.

axercises Ihat she had BégnTnvolvad wilh focether. Funds.

L was aaread that e Trustees would request guotes flom fa markel based on
. arevised Bnofofwhal ihe Trysless requlier . :

Nr Sluar summarised the revised brief s follows bo which the Trusless agresd:

“To malch assets and liabllilies 2t member levet

“J'o ensure that all conlsibulians vrere pulled through ta memiber [evel

To allocale incorreclly allozaled tnvastments at the end of the exarclsy

To lghore Jala receipls and invesiments

“T'o Ignofe Seollon 14's out and terminations .

The Trustess |o egree that the finandlals wif sl be heavlly qualified and no
afforis will be mede as part of ibls prject fo change this situalion,

¢ That it will not be necessary 1o find all missing dala

» 4 A s

Following distussion &t was agreed thal:

» [ SluartsMs Barton,and M5 le, Grallier would vislt Brefco. this week lo
. provide them with & brief In order that they oan provida the. Truslees with
adyke on, e prasess and possioly an indicalion of Row they viould eslimale

a quote for sich work. '

. »  Mir.Stuart would document revised terms.of reference, ciroulata tam. o the

{1uctees, for.comment, and then forward.them o Daloltes erid "AgERdaHTS
. and yeqiest fieyy qiigtes from thafit. ]

o A further, meeling of the (ruslees would be scheduled bafora ke middle of

ths cnémth IF passibla, lo consider the new quotes; end thereafier they whld

sl a proposél togather to present ko My Wikiams for asslstance wilh fundlng,

Conflnmation of Previois Minutes -

The minutes of the meslings held on 22.10,2009 and 16.02.2010 would ba held
over for approval and signaturs et the next Trusteas meeling sincs there was no
quoram presant, )

AN e

HB

HE/CIS

Bl

Al

Cis/HE
GG

cls

Noted
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iH]istan .

8 Arising From Provious Minutos
New SLA Broler Conlract

Aon, the adminlslrator’s tegal oplnton 1s thal these contracls should be drawn up
hebwaen the brokers end {he Truslees Board. it was agreed Ma Barlon would
forward Whe draft cantract to the Trusieas for review and comment, -

Princlpal OHlcar Appelntment . )

The Chaltrman advised thal he was sefisfled with Ms le Grelfer's proposal {o pay
the Principal Officers Assoclalion lo provide tha Funds wilh assistance in
appoinling an Independent Principal Officer. He provided an addilional
cufficulum vitag [e e Trustees al the meeting for conslderation as well, i was
agreed that =l ;i»g:posed curriaulum vitas would be emalled te tha Truslees for
reviaw, afler which confersnce call lnlerviews would be sel up with the Tristess
{o linallse [l matler at the nex! meating o ba scheduléd around 14 of 15 June,

Legal Oplnlon: My Kamlonsky.Pi Clalm . ’

Ms Barlon confirmed that she had meetings set up bolh with Aeon's Tegal team fo
follow through the Fi clalms Jodgad with Mr Kamifonsio's Instrers (his week, it
was agreed she would raise 8 suggestion, fram Ms fa Greliar at lhese meslings
{o cetup @ luriher meeting with Ao's and the Funds' lawyars, .

Investment Mallars _
Revised Rules - Dlslnvestment Pollcy

Ms Barten canfirmed that she would go through the Rules with Mr Coelzee and
will provids feadback at lhe nexl Trustees mecling.

Any Other Business .

Elestion of Now Chalrman .

Mr Smith noted fhat he did nol feel comfortable with the curent conflict of
inferesls that exists vith him as Chalrmen of the Board and as ah employee of
Acn. Alter discusston It was agreed thal lhe appainlmient of a Chalrman woul
be tatled for discussion l Ihe next meeling, |

Mattors Hold Over
It was agreed {hat all pther mallers labled for discussion would be held over 1o
the next Trustess meeiing. .

Date of Next Mesting ,
The nex! meeting date Would be confirmed In dus course.

‘There belng no further business the meeling vas closed,

- Chalrman ' Pate

AN s

Ms Barlon advised thot besayse the Intermedlaries do nol gel remunerated by -

B

Noted

HBLW

HBIGIG

HBNG

Noled

Noled
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Dynam-ique SA Umbrelia Pension and Provident Funds
. and
IF Umbrella Pension and Providant Funds

Minules of the Trustezs Meeting held on 16 June

2010
iz

~ Venue :  ThePlace, 1 Sandlon Drive, Sandlon

Time ¢ 14h00

Presenl; :

C Smith {€s) ~  Chalman

D Lepar . {DL) Truslee

G le Grelfier {GIG) irdepandent Trusles

R Botha {RB) Independent Truslee

J Coelzee (40) Interim Printipat Okficar
By hnvilatlon:

H Badon {HA) Acn BA

C Stuan C {Cis) AonSA

L Japple ' (L) Seribe

3

Present

1.4 Welcome and Apologies .
The Chaliman welcemed averyons Lo (he meeting and advised thal the normal seribe,
Leonle, was op feave and thal Leverna Japple would be taking minules at this
meeting. '

1.2 Conflicts of Inlerests '
JTive Chalttnan advised thel dye to & copfict of Interest, he. would.not lake parlin any
detitions:lo.be, mederal:the meelng.as.Re 1spat of. Aon,. bhe adminlstralor-of the-
Funds,.as.wel. a8, Chaliman of. tha, Boards, Howaver. ha. did.note. that: he' Walild
shpport b ajony,vols,of any deoisians (h¥en,

* Confirmation of Previous Minutes
1t was noied thal there were changes te be made to the minutes thal were provided Lo
the Trusiees for review andil was agreed that sl chianges viouid be emalled to Leonle
and she would snake thernon har retum, The minutes would then be sipned by the
Chaitman. :
ALK Projsct Proposal
Tha Chaliman confirmed ihat today's meeting was schedided to discuss the varoys
ALM project piopasals and Yo confinm which one the Trustees approved.

The Chaiman requesled 1ir Stuart te provida the Trustees wilh an update on the
various proposals recalved,

He advised that [lowing the test hoard meeling, revised lerms of reference had been
-greed and clrevlaled o Adendorifs and Deloifle. He, s Bartan, Wr Botha, Ms k
Grelier had mel with Delibiles and Adendorffs fhe previaus week o receive Lheir
proposals far this projest, Aller the meetings Aon drew up a schedtie to compara the
quotes received from Delofiies 2nd Adendorits.
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revise fis o

fenvard, and this_ had been revised downward 1o R2.2 willion,

In addilion, Mr Stuart Indicaled tha! the revisad ferms of reference had enabled Aoh to ‘
Liols for the work thal was required from 1 fo support the project golng .

Me-Swan:dRWatlention fo.the.need ta saurcs funds amounling lq,glmég;‘ R21 millan

" fotutha profect«He suggasted. el there should be g levy on, currenlmetibers

were!alsozmanbers'on'aa'l.\.!anuarryé;-zooe"and thal the levy be based on the assst

values.of:each memberE THiS Al

Tidan-that fransfarred or,exied, membars, would

.not* have::lo, be_pursuad..lo wecover mbhles, and |hai' members- viould.. pay. In

accordencewith Hi Vilie F ihett Investmens,

Trus(ESE idicalad L5l WS BrEviois ddinliistialir shoid viimaiely be he@ TREE T

. Ihed® ERHERSEE S that legal asliol shébld be’ considered witr'a view to recovefing

Lhacosts,

+After. discussing. fhe. pres  and gans-of-1ha. proposals-submitied by-Deloittaa
wend:Adendorfs,ha.irystees sesolved. b .appaint Deloiltes tomeamy-aut this
project SEBIECC1G tielr cofimation’ that thelr fees would-ba the lower of the
- acitil eontsrinoundd, including " disbifrssmenis "arid VAT, 6rR18-162-480
including VAT and Mr Stitar Vies rejuested to obtaln this ‘confirmation by 17

) njuner2010.

In order to manage the project, the Board zgreed lo the appointment of a
sleerng commities, and that Ms le, Greffier be appointed as the Board's

represenlalive on thal Commilies,

Further, the Board agread fo meel the fees (based on fime sheets) and
expenses {based on aclual supporting dacuments) related Yo this preject, In

vespect of Mrs Ie Greliler and Aan,

in addilfon it was ayresd thal the following ilems would ba aolioned:

*  Tha sugpeslud fovy o fund the prolect was accepled and a process neads to ha

formallsed te deduct the posts fram Ihe Funds,
*  Adcash flow bdget wil b sel up for the project

v Msle Grellier, Mr Bothe and Nr Stuart would maet with the Flnancls| Services
Board nexl week 16 advise them of this project and get leedbeck from them. {Mr

Betha to st up meeling)

* .Pncawe hove'recelved feedback from the-FSBthe "Chaltmar wauk 55t Tp &
«=fnegling, withsbothrAon-and thes Funds'-legal leams- ta Pevise-an-sppropfiate’

slrategy.la recover.the posts trom the previos Bdidnistalar,
5, Date of Next Meeting -

The next meeting date wou'd be canfirmed to the Truslees oncs all the above aclion

ilems have been finafised,

ftwas also agreed that the Principat 611"3:31- appointment 2nd all matlers arfsing from
the above mentioned minules would ba discuesed at the next Truslees mesling. It
was &lso requested hal the appolntment of an addifloral Membar Trustes be tabled

for discussion at the next meeling.

Thera baing no further busloess the meeting was closed

@»& : __1“33 | }sao
Ch Dala
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D elo itte o 0 Box 578 belotte & Touche

Cape Towvn 8000 Regiiered Auditors
South Afrkca $peclal Services Group
151 Flooy The Square
Cape Quarter
27 Somecsel Road
Green Point 8005
Docex § Claremont.

Tel: +27 {0521 427 5300
Faxr427 {0j21 428 7507
www.delalite.cam

Lialy2010

ATTENTION: The Trustees

Dynarmique 2ad the IF Pension and Provident Funds
PO Box 1874 ' '
Parklande

2121

Dear Sir/Madam

ABBG)]IWMEN%.OE:DELDL‘I}I@..& JQUCHETO-ASSISTIHE -TRU STEES?AND ‘THE.
ADMINISTRATOR,TORE-CREATE CREDIBLE MEMBER RECORDS:WHICH. WILL
FACILITATE EUTURE, ASSET./JIABILITY. RECONCILIATIONS AT AN INDIVIDUAL
NIEMBER LEVEL FOR THE IF AND DYNAMIQUE KUNDS '

We ﬁave pleasure in confinming our appoinlment as service providers for the project known as the ALM

project. The proposal highlights your service requirements and our detailed response to these
requiretaents. : :

The scope of the ALM project has been agreed to and is set out on page 2 and 3 of the attached proposal.
Should the Trustees require any additional deliverables we would be happy to discuss these and amend
the current scope accordingly.

Our approach of the ALM project has been highlighted in detail on page 5 and 6 in the attached proposal.
The approach may be altered during the course of the project should the need arise, All material

alterations from the agreed upon approach will be discussed with the Trustees before the alternative
approach is adopted.

Our fees are set out on page 11 of the attached proposal. The fotal foe-as'a gteed 1sR18-162-480 (inéluding
VAT)*A monthly progress fee of R1 433 880 will be invoiced on the last day of the month and is payable
in accordance with our standard terms and conditions set out on page 14 of the proposal.

INDEPENDENCE

As regards to the scope of this engagement, all management functions and decisions remain the
responsibility of the Trustees of the Dynamique and the I Pension and Provident Funds, Our team will
not be required to make any management decisions or to exercise any discretionary anthority, All
management fimctions and decisions remain the responsibility of the Trustees of the Dynamigue and the
IF Pension and Provident Fonds. ' ‘ '

National Executive; GG Gelink Chief Bxeculiva A Swiepers Chlef Oparafing Olficet GM Pinnock AudRl

DL Kennedy Tax & Legal and Alsk Advisory 1 Geerlngh Consulling 1.Bem Corpotale Fluance CR Beukman finance
1 Brinwn Chems B hiarkels NT Mioba Cralman of th Board Ch Qually Deputy Chitman of the Board

Ragional Lesder BGC Fanpl : :

A ful Sstof pardners and.irii!::locs {s-avelable on requast . ' ?
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1 July 2010
AILM Project

Our involvement will be restr‘:icted to activities of a supporling or advisory nature only. It will be up to the
Trustees to decide on what action to take or eniries to process on any recommendations that may be made.
Where our assignment involves work that is normally perf'ormed by the administrators staff {Acn), it will

remain the responsibility of A®n management to supervise the Deloitle & Touche personnel involved and
_ to review their work. :

Based on the scope of the cnglgement as set out above, we do not believe that cur mdependence has been

:mpalrcd in any way. To ensm:e our continued independence, the Trustees must agree any scope changes
with us in writing.

In conclusion, we believe because of the commitment of our people to quality, their experience and
innovative approach to problem solving, we will provide excellent services to the Trustees of the
Dynamique and the IF Pension and Provident Funds.

We are pleased o be of assmianca to you in Lhis matter and assure you of our best attention atall times.
Should you have any questions or wish to make any comments in respect of the above, please do not

hesitate to contact ug at yout earliest convenience. The engagement D:rector, Wendy Smith can be
reached at (021} 427 5456 or 082 557 2902,

Youss sincerely

: Ma;““‘

Wendy Smith
Director

Tunderstand and accept the terms of appointment set out in the above letfer and in the attached

proposal and I ftave been duly authorised to act on behalf of the IF and Dpnamique funds in this
matter. ‘

For IF and Bynamique funds - L - Date:
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AAON ™

8 August 2010 Risk Consultants and Insurance Brokers

' Actuarial, Healthcare & Retirement Funding Consuitants

Mr Jurgen Boyd, PO Box 1874, Parklands, 2121, Gauleng

Financial Services Board, The Place, 1 Sandlon Drive, Sandburst, Sandton, 2196

Pretoria, . Johannesburg, South Alrica

. Telephone: +27 11 944 7000

By e-mall, : Fax; +27 11 944 8000
Dear Jurgen,

Dypamique and IF Pension and Provident Funds, -

Thank you for the lime that you and Carlia gava up to meet with Renier Botha (a Trustee of the funds)
and myself on 13 July, when we advised you of ihe Issues confronting the Trustees of the 4
Dynamigua and IF Umbrella funds. For ease of reference | have set out the key points which we
identified during our meeting, in bullet form below:

«  From 1 February 2008, Aon was appointed as administratdr to a number of Pension and
Provident Funds which had previously been administered by Dynam-ique SA Consuiling and
Acluariss (Pty) Lid {"Dynamique™). Aan did not buy Dynamique but it did purchase and continue
1o use the existing adminisiration system and employed some of Dynamique's exisling staif.

« JssueswereldentiiEdEtanenrly stage and as time passed;-Aon has Identified more and-more,

~ congerpsmith the:dnlegrily of the-data and historical adminlsiration processes.-The point has now
heen-reached Whefdy fararsigiificant number of payments #4d for the production of-annual
membertiEnefit statements, glo, 3 comprehansive review.of members! electronic.records, against
paymenit-receipts.and aclual Investments, needs lo be.undertaken, This level of dala Interrogation
hasJorced.the Truslees, 1g.consider Whether ife fuids 2ssels and labilies are cofrécliy réfiected
al.a-memberspariicipaling-employer and fund level, . The lrusfees decided to appoint Delollte lo
reconslruct sach. palicipating employers* records ata member level lo ensure that the assels are
Cotreatly reflected;and that no meraber is belng disadvantaged;™

+ During our meeting | also advised that Aan, on behalf of the Truslees was about o send out &
circular to the particlpating employers' intermedlaries to advise them of the appointment of
Deloitte to do the reconstruction, and requesting them to provide any relevant dotuments which
may help wilh the reconstruction. : .

«  You pointed out that the trustees have an obligalion to communicate wilh the members, despite
the concermns that would arise from such a communicatien. You commented that the members
would polentfally be advised by the particpaling employer and thelr intermediaries of the projecl
and it would therefore be In the bast interest of the Funds, lo manage the communication via Aon,
rather than through lhe intermediaries, , c c

+ Youalsdaised the cost of project al R1BridHd | explained that the.project was.very. extensive
with.160.menths of adminisirative records and transactions to berecanstructed. Aon had
consldered whether it should undertake lhe reconstruction wark but felt that It may impact
negatively on setvice levels to members.-Aoh supported 1he Trijsleas’ desisioh 1o appoint
Delolite, ytho. had already.starled wark on the-prajest.

+ Renier pointed out that the project required a considerable amount of work end resources from
Aon's side, and this was putside lhe scope cavered by the current Service Level Agreement. The
Trustees had therefore agreed fo meet Aon's additional costs by the Funds.

,‘._.0 { Rayislention Mumbar mmmo-\éuuu? | VAT Humfmr =1azmm~wu\; Mullcibsud Financial Serycas providor Liconco 2aéss
. - — - - T I DN g 1N (Y A

A Hemd £4E Canaa b Aaral NOR banwmn B Sahadonn! 20 Rralt N

Aon South Africa (Pty) Ltd
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"+ Renler advised thal the Truslees proposed dislnvesting sufficlent funds at the beginning of lhe
project to meet the monthly fees for the project. The cost of the projest would be inilially borna by.
{hase members who had been members of the (und during the Dynamique adminisiration period
and were still contributing members at present, This approach recognised that members Joining

* the fund after 31 January 2008, would not bear any cosls, and lhat the Truslees had lillls chanca
- of recovering costs from members-who had already exlted Ihe funds.

Pagé 2

» |advised that (e Trustees fell that a cautious approach musl be laken to the payment of claims
during the project and had declded td pay claims based on praven.contrbutions net of fees, until
such time as the member fund credits could be confirmed. . 2

«  You asked what aclion was being taken to recover the cosls of the project, and palnted out that
we needed to have a record of which members werd bearlng the cost of the Deloilte project so
that they could potentially be relmbursed later. Rénler confirmed ihat the trustees were seeking
{helr own advics with regard lo Tegal action to recaver costs from the previous administrator,

+ 1pointed out {hat as a result of concerns regarding the data integrity, the Funds were unable
{o produce Annual Financial Statements from 2007 lo 2008 at prasent, but that these would
be a deliverable from the Deloilta project. Aon would then be in a posltion to produce AFS for

. Iis period of adminisiration to date, 1 February 2008 onwards.

» In concluding the meetng you requested Aon, on behalf of the Trustees,
o toconfirn the discussions in wrilihg so Lhat you could suspend ihe normal follow up
on these outstanding financials, and _ .
o toreport back dn the projact imelabte once it has been agreed at fhe next Stearing
Cammittee meeting, and to report quarlerly on progress, ’

The first project steerlng commiltee was hald today, Friday 6 August, and | will give you further
feedback oncs the revised project plan and minules are avaitable.
Thank you for teking (he fime to meet with us and for your understanding.

Yours failhfully, .

. Clive Stuart

Project Manager

Ce Corlia Builendag
Financiat Services Board

W

254




AWCONSULTING

™~ Aon South Africa (Pty) Lid

Actuanai Healthcare & Retirement Funding Consultants
PO Box 1874, Parklands, 2121, Gauleng

The Place, 1 Sandton Drive, Sandhurst, Sandton, 2198,

. Johannesburg, South Africa

Telephone: +27 11 944 7000

Fax: +27 11 944 8000
10 September, 2010. '

Dear Intérmediary,

Re! Dvﬁarﬁique and IF Pension and Provident Funds

"Following our letter dated 15. July, 2010, in the above regard, we have recelved several questions from
Intermediaries, and in an effor! to convey the additional information as widely as possible, he Board of

Truslees has requested Aon to summarise the queshons and convey the answers to all Intermediaries. The
questions and answars arse set oul below:

1. What s value of “nroven” member contributions?
These includs the member and empfoyers}'contn‘buffons, axcluding admin and group risks costs.
2  Who Is paying for the rebuild project? (How will the costs be apportioned?)

The funds are entilled {o pay for the profect costs. These costs are being funded by way of a levy of .
approx:mafe!y 2,6% against the assels of the funds, The lrustees have gone through a thorough process in
enstring that the cosls of the project are compelilive and will seek advice on how these cosls can be

mitigaled. All recoveries will be credifed to the funds. The trustees will keep you informed of any possible
recoveries, :

3 Do you suspect fraud?
We have not come across any facts that suggest there has heen any fraudulent activily.

4 What happens whera you issued benefit statements this year and members have higher
allocations than they should have?

All members of the IF and Dynamique Funds will ba receiving new benefil sfalemenls in due course, We
expect some to show the same or simitar balances, while others may show Increased bafances and others
may show reduced balances, compared-to the benelit statements which were issued prewousfy Whatever
the new statemenis show wiil be regarded as the new balances. Note that a benefif stalement is nol a

contraciual document but merely llusirative, A higher alfocation on a previous benefil statement in no way
enlitles a member to thal higher allocation. '

5 If there is a shorifall between the assets (money invested in the funds) and the labllitles

{money shown as a credit on the members henefit statements) who will make good of this
- shortfall,

There are various possible reasons for any difference. On the ane hand ths assels or lhe liabilities could
have been incorrectly staled, and this is what has been found in cases invesligaled lo dale. In this situation
the investigation will correct the Information, and thera won't be any shortfall fo be made good, Another

Y
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possible reason Is thal there has been some wrongdoing that has resulted in the assels being
misappropriated. No evidence has been found of any wrongdoing lo date, bul in the event that such is
uncovered, tha lrustees will lake whalever action Is appropriate lo recover the monies.

8 Hov;f are Section 14 transfers going to be freated?

Transfers will orly be mada onca the funds have.been rebuill, and new values have besn defermined. The
section 14s will then be processed and payments made in the normal way. ‘

7 On afund's liquidation can the maney not bé transferred into Preservation funds instead of
the money sitting with Aon until such time as you resolve all issues?

It is not pruden! lo transfer the monies Info a Preservation Fund because tha fransfer values have not been
finalised. The purpose of the project Is fo rebuild the member records fo determine thelr values, and once
this has baen finalised, lransfers will be possible.

8 Whatis the position of retifeeé"during 9 12 month rebuild perfod? Wil they get paid their
full share of fund? :

The lrustees are conscious of the circumstances which face members on retirement and have directed Aon

fo undertaka a review of each reliring member’s account In order to establish the balance and pay them
" their full benefit, . :

9 How do members handle tax returns when top up payments are made in a different tax
year?

Any lop up payments fo members will ba processed in the same way as other payments and Aon will
deduct the tax as directed by SARS. '
« ' If a lop up payment Is In the same tax year as the initial payment, the inftfal tax directive will be
cancelled and Aon will request SARS fo provide a new lax directive. '

« Ifaiop up payment s In a later tax year, Aon will apply for & new tax directive and will indicate to
SARS that the payment accrued in the earlier tax year.-

- 10 if the previous Administrators are at fault, has Aon.or the Trustees taken action against
them to recover any josses and if so what action,

The trustees have acted in the Funds’ best inlerests and are seeking legal advice where necessary lo
ensure that this objective continues to be achieved.

11 Please confirm all contributlons post January, 2008, do not require rebuilding and claimants
will be paid in full ‘ . ' ;

Unfortunately we have already found cases whers, for example, Investments made inlo the incorrect
portfolios pre 2008 can have a material impact on returns in subsequent years. Until the pre 2008 picture is
clear it is nol possible to treal the post January, 2008 period any differently.,
A \’\»
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12 How and who Is advising individual funds and members of the problems and procedures
and when? Should this not be the trustees’ [ob? '

The Irustees are consciots of their responsibilily lo communicate with members, but are afso aware that
inlermediaries hava the primary contact with members. The lrusfees have lherefore decided lo keep the
intermediaries updaled with Issues and developmenls on an ongoing basis, during the course of the
profect, so that the infermediaries can communicate with their clients and tha members. The frustees will

~ however also be sending oul a periodic newslefter to the members and will include an updale on the need

for the project, and information on progress. . -

. Finally we would like fo thank those Intermediaries who hava sent us information relative to their clienis.:

Some have forwarded old e-mails, while olhers have exlracted the information onto hard drives and
dellvered those lo our offices. All this information has been passed on lo Deloitte and is belng used in the
rebuild of member records. -

For those Intermediaries who have not yet sent any historical member informatidn in to us, please review
the list below and send it to the e-mail account which we have specifically created for this project at
ALM@Aon.co.za. The following documents would be very useful:

monthly conlribution schedules,

switch forms,

withdrawal forms

policy amendments,

risk schedules

secllon 14 data, .

any olher documents which you believe are relevant to your clients,

Aon and the Board of Trustees would like to thank you and your clients for your patience and :
understanding. The early wark by Defoitle on this project has already confirmed the need for the rebulld of
the member records, and as the project progresses there wiil ba further communications with you to keep
you and your clients abreast of the progress and any areas which may need your attention. -

Yours falthfully,

-ALM Asset Liability Mateh | Retirement Funding Adminlstration

Aon South Africa (Pty) Lid

The Place, 1 Sandtcn Drive Sandhurst

P.0.Box 1874,Parklands 2121

Tel: +27 +27 011 944 7000 | Fax: +27 +27 011 844 8143
E-Mail: aim@Aon.co.za :
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Minutes of the meeting of the trustees of the
IF Umbrella Pension Fund
, held at 10h00 on 10,December. 2010
at the offices of the.Aon Emplﬁgyee Benefits,
The Place, 1 Sandtqn Drive, Sandton

2l

Opening of meeting / recording of those present, those absent and any apdlogies

‘After noting that a quorum of at least four trustees was present, at least one of whom was an

independent, the chalrperson declated the meeting opened.

Present: :
. .G Le Grellier - Chalrman and independent Trustee
RBotha . - Independent trustee
L. Wingrove-Gibson .+ -Principal Officer
D Lepar - Trustée
C Sluart - Trustes
By _{nvitation
~ Rob Wiliiams - Aon Sauith Africa
Apologies:
Noﬁe :

An aitendance record was tabled for sigriature.

Composition of the Board of Trustees

Carel-Smith-had.Jeft,the employ.of.Aon. South-Africa-and- as- a-result.resigned. from.. being-a
trustee.of the fund. There were therefore only 3 trustees currently on the Board, The rules
provide that there must be at least 4 trustees and therefore a quorum would be 4. There was
therefore no quorum in place. : '

In terms of the rules of the fund the Administrator appoints the trustees. Rob=\Willidms
represants.Aon. South Afrlea.being: the, admipistrator-and on-that basis appolritéd Ciive” Stuart
as a replacement trustee..Giive Stuart is currently employed by Aon South Africa. On.this basis
It was the confirmed that a quorum was In place. - K

The concern was raised that currently there are only four trustees. This could result in a
guorum not being in place if one trustee due to unforeseen circurnstances could nol attend and
tharefore it was recommended that an additional trustee/ s should be appointed. It was
requested that RW request the adrinistraior to consider appointing an additional trustee. RW
was concerned about the additional cost to the Fund and therefore the Board recommended
that LWG be appointed as a frustee and would therefore fulfil the dual roles of being the fund's

Princlpal Officer and a Trustes, This would be conveyed to Aon for a deaision.

W
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‘Conflicts of Interast

The following conflicts of interest were declared:
» CSis employed by Aon

DL is a broker and consultant to various participating employers in the Fund,
No further conflicts were declared -~

Minutes of meeting heid on 25 August 2010 ' ~

The minutes of lﬁe meeting held on 25 August 2010 were confirmed as correct and accepted
as an adequate reflection of what took place in the sald meeting.

Matters discussed previously

5.1, Claim against Dynam-iqua

5.1.1.

Feedback was grovided by GLG

A new attorney, Ren Dunster had been appointed. Hunler Thyne from
Eversheds had nolified the Trustees that he would need fo resign due fo a
potential conflict, of interest in that Evershed's acted on behalf of Aon in
various other malters,

.RemDunsteris-in tha. process.of- formulating a-claim-against Dynam-iquean

Pttty

has-bgervinslructed-to-proceed-as.soon.as-possible. :

GLG further confirmed that a letter had been sent to Tony Kamionsky (TK}
TK had responded to the sald Tetter stating that he was not aware of any
administrative problems and thought that the cost of R20 milllon quoted in the
letter had been a typing etror.

TK had conia’ctad: GLG and requested a meefing, CLG stated that she

"advised TK that she would only agree to meet with TK if the fund's attorney

could be present. He subsequently sent a letter of demand to the trustees

- requesting certain Information and documentation. He further stated that thg

trustees had fajled to apply their minds.

It was agreed that the administrator would be provided with a copy of the
fetter from TK In order for them to respond.

GLG advised the board that various complaints had been recelved by brokers
and participating employsrs. This had been due to a letter sent by TK stating
that he was not aware of any maladministration of the fund during Dynam-
iques days as administrators and that the appolniment of Delloites’ was
unnecessary and costly. As a result questions had been raised by the

brokers and participating employers, namely, why was a rebulld necessary
and how were {hese costs going to be recovered. -

GLG stated that an additional commﬁniqué would need lo be sent fo brokers
in responsa to the letter sent by TK, The board debated what should be in the
contents of this communiqué and in what detall should the trustees go. A

draft communiqué had been done by Ren Dunster and cireulated to the

“trustess for review and comments.

RBE stated that he belleved that one of the main reasons for the rebuild was
so that financials could be finalised. As the last set of financials that had been
submitted had been highly qualified. GLG cautioned the Board that even the
rebuiid might not result in unqualified financials, in fact the goal of the rebuild
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5.2,

was nol to ensure unqualified financlals and therefore this aspect should not
be highlighted as one of the reasons for lhe rebuild. :

RB stated that he was concerned that the communiqué did not provide the
'recessary Information. _ :
T
CS raised the concern about providing a list of problems been determined bL
 Dellolites’, as the process was still underway. It was not in the Fund's interest
~ lo disclose this information.

it was agreed that the communiqué should state that the Board is initiating
action against the former administrator; therefore the provision of any further
information would be prejudicial,

GLG undertook to reword the communiqué drafted by Ren Dunster and will
farward onto the trustees for final approval.

The fund is a broker driven fund and therefore It was agreed that the brokers
needed lo be reminded about their duties regarding disclosure of information,
Should they not wish to communicate with their clients directly lhey would
need lo notify the Trustees so that the trustees could communicate with the
 parlicipating employers. directly. It Is the brokers responsibility as a registered
broker to comply with the requirements of the FAIS Act, '

GLG was concerned that there were currenlly no formal record keeping
regarding various complaints recelved and the responses thereto. LWG was
tasked with putting In place a complaints register for previous and new
complaints. :

Delloitte’s will summarise the inaccuracies discovered and a report will be
provided per parficipating employer on finalisation of the rebuild.

Members have been informed In clear and plain language of what s
happsning.

A letter responding to TK's request for informafion was drafted by Ren

Dunster. The communiqué was approved by the Trustees, GLG to emall the
lettar to C8.

DL ralsed a concern that when claiming against Dynam-ique s the fact that
they do not have Pl cover. GLG stated that we hava to claim agalnst Dynan-
lque first before claiming from TK. ‘

Investment Conlracts

DL provided contact detalls for each of the investment managers. LWG will facllitate and
ensure that an agreement is In place between the Investment manager and Aon being
the administrator. In addition it was necessary to ensure that an agreement or policy
between the fund and the investment manager be in place. :

The fund makes use of the following Investment Managers:-

Allan Gray
o Investment Sofutions

acsls

. Fi
" Prime/ Brantam . R%&j‘

»
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5.3. Section 14 transfers

A letter was Initially sent by Aor requesting that the Section 14's thal had approved been
withdrawn and that no further Section 14's should be processed, It was subsequently
requested that the request had to be made by the Princlpal Officer. LWG confrmed that
this had been done and that she would confinue (o follow up. '

.5.4. Revised Rules

Nothing has been finalised yet with Aon's attorneys regarding the finalisation of the
Revised Rules drafted by GLG. Aon has been sent a copy of the rules and need to
comment from an-administration perspective.

55. TSA Agreement

DL has provided Bonita Oosthuizen with the agreement

ALM Project Proposﬁl.

6.1, Project update
CS provided an update‘as per {he Steering Commiltee meeting on 9 December 2010.
Delloites is confident that they will meet the targets set. The April to June 2011 period is

required for wrap up. CS agreed that the handling of the project by Dellolttes Is up to
siandard.

Some of the errors that have been discovered is that payménts_. have been made Info or
out of the incorrect bank account, for example payment is made out of the Dynam-ique
Pension Fund instead of the Dynam-iguea Provident Fund and visa versa,

CS acling on behalf of Aon stated that Aon the Administrator is happy with the approach
that has been adopted by Dellolttes, ‘ '

6.2. Feadback regarding complaints from brokers and clients
Paul Argent a broker for various parlicipating employers on the fund contacted LWG

telephonically and requested.that his dissatisfaction with the 2.5% deduction that it be
raised and minuted, GLG requesied that a complaints register be kept with LWG and CS.

. ALM Complaints and Administrative Complaints to be kept separately. LWG to draw up a
register with complaints that have been received. The register will then be circulated to -

the trustees for any additions, :

DL advised that he had done caiculationé for his varlous clients, He raised a concern that

the deductions were made were not consistant across fund members. CS will investigate
the discrepancies. : ‘

Administration Report

The contents of the administration reports. were noted. LWG stated that the purposa of the
reports was a starling point and that these could then be adjusted to meet the trustees'
requirements. it was requested that an exception report be provided to show items such as an
age analysis of claims, how many clalms were pald in terms of service levels, how many fell out

of the service lavels. Reasons siating why claims ouiside the service levels were still
outstanding and had not been paid. '

LWG fo revisit outstanding death claims with Oswald as the list seemed too short. DL also
raised a concern that when Death Claims were circulated to the truslees via emafl, he Is unsure

~
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whether lhe case has been reviewed by the sub commitiee and that the recommendal{on Is
that of the sub-commitiee,

Any OtherBusiness

8.1.

8.2,

8.3,

8.4.

8.5.

Process of rule amendments

GLG raised a concarn about the current process for rule amendments. Currenl!y the -

date for the rule amendment resolution states the date is the date for the previous
frustee meeting, yel this had not been discussed at the sald meellng. GLG would
meet with Cassim to put in place the correct procedure.

- Transfers to Preservation Funds

CS statad that a broker had raised a concern thét when the top up payment was
made, this amount would not be accepted by the preservation fund o which the

ariginal amount was transferred. The trustees felt that this would not be the situation -

as the source of the funds was the same. DL undertook to investigale and revert o
tha trustees.

Appointment of an Additional Trustee
A concern was raised that currently the quorum for a meeting Is four (4) trustees.
There are only four frustees currently in-office, this could pose a problem if one of the

trustess were unable to altend a meeting, A request was put to RW on behalf of the
administrator, fo look at appointing an additional trustee.

Rufe Amendment regarding the Appointment of Trustees

The trustees accepled ihe Rule A{;nendmen_t and signed the same

Ongoing Fund Expenses
- Trustee Remuneration Policy

It was agreed that a LWG and GLG would draft a remuneration policy in
general, no specific trustee to be dealt with, This would set out for what would
be paid and tha cost thereof.

DL had been appointed as a representative of Aon. This contract would
_ terminate with effect from 31 January 2011, Currently travel expenses for DL

were covered by An. Post-31 January 2011, costs wotld need fo be covered
by the Fund.

- Funding the Reserve Account for adminisiration and other expenses

A reserve account needs to be putin place to make provisian for the following

BXPENSes:
- Trusiee Expenées;
- Audlt Fees

Y
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8.6,

8.7,

8.8.

- Ad hoc expenses
CS lo provide In conjunction with Aon a proposed budgel, -
The trustées discussed pB'sTsible ways fo deduct thése expenses. This could be a

percentage of Fund Assefs or a Rand amount. Contributions could be the basis for
determining the value or a combination of the above.

PF130 - Gift Pollcy

The trustees agfeed that no gifts could be accepled. A policy would be drafted by
LWG and circulated.

Potential PI Claim ~ Merle Renee Langeveldt

' CS undertook to follow up whether Aon has submitted the claim and Aon to resolve

this issue. . .

General

DL reiterated that it was imperalive {hat upda‘led information be sent out before the
end of the year. The brokers need to be reminded that in terms of FAIS legislation, it
is required that lhe contents of the communication be disclosed fo their clients.

- Should they not wish o forward onto thelr clients, they need to notify the Trustees and

they would ensure that the member communicalion would be forwarded fo the

. relevant partles,

There heing no further issues to discuss, the meeting was closed at 13h50.

Cerfified that these minutes are a true reflection of the proceedings:

" Chairperson _ ‘ - Date
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MY THE TRIBUNAL OF THE PENS]DN FUNDS ADJUDICATOR:

SRR T A e S

In the maller between:-

Affium Marketing (Ply} Ld, Bagfmaster {Pty)' Lid, Birkenmeysr
{Ply} Ltd, Dr Gabhka, Helila & Klug Ine, Dr Ritz Ine, Eternal
Fiame fnvestments (Ply} Lid, Expectra 8% (Pty) Ltd, Hastlco
(Ply) Lid, Hellas 6C, GanVista Consulting (Ply) Ltd, 10}
Tachnology Solutions (Ply) Lid, Progressive Packaging (Ply)
le, Wotld Cargo Sotvices (Ply) Ltd‘ Gondult Risk and

Insurance Holdings {Ply} Ltd; Doll Gomputer {Ply) Lid, The'

o PO
Bt gl Sl

Brand Unlon {Ply} Lig, Ulira Litha (Fly} Lid, Newscllp Medla |

Monltoring Pty Ltd, Mixtec CC, Petremark {Fty} Ltd, Dahiey
(Ply} L1d, Wavelengths 32 Pty Ltd tia tnzalo Communteations,
Panoramie Compenonts Fiy L1d, Ghlcksn Manégamenl
Servizes (Pty) Ltd and Hansen Transmisalons Piy.Ltd ~

* Employera Particlpating In the IF Umbrella Provident Fund

and

Enahlamed (Ply)} Ltd, Primeserv Group Limited, The Church
of Jesus Christ of Latter-day Saints and Jo'burg Child
Waifare ~ Emplayers Farilcipating In the IF Umbrella Feanston
Fund |

and

Tha employees of the ahovehamad Particlpating Employats
who are motibars of the IF Umbraila Pravident Fupd and the
{F Umbyralla Panslon Fund respectively

and

‘gg”li o Greliier. Ren[ar Boiha, David Lepar and cli‘m Sluaﬁ .

A TN, o

collm,uvely the formar Board nf Trual_

Frovldnnt Fund and tha tF Umbralla Fension Fund

a.nd

Any former Trustes of the Boards of the IF Umbrella
Pruvldenl Fund and the I Umbretla Ponslon Fuind ovar the
perdad relgvanht to compleint, Whﬂﬁa:ldﬁpj‘_ﬂﬁ,,ﬁfEIﬁ}H“HBQWII

Ja)
i

= VT

CASE NUMBER:

wim .
OFFICE OF THE
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Tha Employar Gomplalnants
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P.002

_COMPLAINT IN TERMS OF

s R

SECTION 30A OF THE PENSION FUNDS AGT, 1956

ek
B L o e T Ry

THE PARTIES TO AND RELEVANT TO THE COMPLAINT

The Employsr Complainants are the above-named Employer who parilcipate In lhgwgg Umbrg(]ga

(T T Y

Pension or fhe IF Utbrella Provident Fund (“tha IF Funds?). The Member Complainants are

et SRR A et A N el R R R Rt s

employaes of the Erployer Complainants a:jdfmsmbers of the IF Funds, The Employer and Mamber-

damp!ainants shall be, referred fo In this complaiit collectively as the Camplainants, The IF Pension
and Provident Funds are pension fund organisafions reglstered In terms of section 4 of thé Pensian
Funds Adi, 1358 {'the PF Acl') with reglstration numbers 12/6/37464 and 1218137452 respeclively,

thelr registered address being 1 Sandlon Drive, The Place, Sandtan, Johannasburg, JheE Eunds

The First Respondents ara colleclively lhe lormer board of frustess of the IF Funds, composed of Gail

- le.Rralller (indepsndent chalrmersan), Renler Bolha (ndspsndent-trustes), Clive Sloarl.Qrusies) and

Pavid Lepar (iislee), The Second Respondents are the lrustees of any board of the IF Funds prior to
lhe board vomposed of the Flrst Respondents, who Feld office over any perod relevanl (o !hjs
complalnt, and whose ldenlilies are not known {o the Camplatnants. The.Elrst Raspondentsresigned
as{vusleesaf e, E@ﬂ%@:ﬁ%%&m&ﬁiﬁHQW:.ZO3»1.-,ulllﬂ,E,!.lﬂiﬂpa,i&i&%&{h%[‘,m.,j@ggnﬂ_sﬁis
Lindy.Winamye-Glbson.

RIS

THE NATURE QF THE COMPEAINT

3

The complaint is trought I tarms of patagrapha.(a).and{b)-of the-defitllion-of*complaingf In (he BF

The Employer Complainants are cmplalnants bacause In terms of the, definflion of *complainant” In
the PF Acl, they are employeis wha periiolpate Jn ths IF Funds. The jelitement benefils of the

Member Complalnanls are part of thelr employment promise, as Employers, lo thalr eriiployaas, which

-~
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benefits are delivered via Lhe refirement funds in which they parlicipate. The Employer Complainanls
elected fo panigj_@lg in the IF Punds and any declslon(s) laken by the Respondents which
compronyise tha amployr_t’_\g\l promise made lo their empinyees potenttally prejudicas the Employer
Complalnanis, An employer awes a duly of good faith lo ils employess lo ensdra thal ihe retifement

benefils promised are delivared by the fund In which the employer paricipales.

5. The Membsi Complainants are complainanls bacause they are members of the IF Funds snd are

directly affecled wher (el ralirement benefils are compromised by any decision{s) laken by the

Respandenis,

(_ 5. Thera ars hvo Iegs fo theV camplaint, ml_sﬂg,rst lgg Is lha!..lzn- ._rﬁal_raf_!\!%r!_ l"~%&%¥é&‘?"iﬁ‘
Funds, the,da: i

ns)daken by lhgﬁgg&g_l}Q;QLaJa;@!‘e_lJL}y sel oyt helow) was &

firecoadiad

_fg,f__f.l_hf:lrﬁnosgera, L;{ed ta In sgaragrapua_} nf the deflnltion of cnmg}ﬂ?é; !n_ggg‘g,: A

Rk i T ;

second.Jeg.ofthe vcumpialnl s that !h,e:Cammﬁ!paqu llava suslalned r még suslaln prejudice. in

Cimtop s

s b S

onsequence of té maledministation of the IF Funds by the. Respond (s_gnd/or_the ageals.
'-'gﬁﬁw’ﬂfﬂ*wm TR A ,;..-.aq,g;-fp-_w'ﬂ'xm’w'- inaninalh A

.EDPglﬂ,lﬂ\d.bvulhem.-whelhenby aammom!ssmﬂ@s x@faqu,;;w,parasrapll
fcump}amt o the. FHAct

)-of-the.definiion.of

EACTS AND GIRCUMSTANCES

7. Unil 31 anvary, 2008, Dynarhique SA‘ Consultanls and Actuarfés {Pty) Lid {* Dynamlque) was (he

pLEL RIS

administrator o ;he JEFunds. A change In the admnmstrahon of e IF Funds ocourred In Jamuary

2008.85:8.128U/L0¢, é‘%pﬂggu%lg, {daa, (E;y) kg CAon) cunc!udlng an agreement with Dynamlqua fur

P s Y

TR
lhe purchage of 1 Dynamigue's b mques;s inoiucimg il rlghl‘ lll!e and Interesls In the atimlnlslrallnn

R e AR R R Y T e .
agresmenis cancllded In respect of the IF Funds,

8. Subsequeni {o {he change I he adminlsiration of the IF Funds, the Firal Respondenls appuinted an
audiliig company, Pg elofie. & Toush gﬂ(,p,aiuﬁta'). 0 rebuild the dafa and records of the IF Funds at

inember level (Ihe g&@gﬂg&gﬁge-).

9. The rebuild of the IF Funds records at member level was necessilafed _gs'g_ result of the

 maladuinistralion of the IF Funda, infer alia, by:

P.003
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8.1. . relnvestments (e, Interest and dividends) nol being orediled to nembars’ agcouals;

9.2,
8.3.

2.4,

8.8.

~
redemplions belng pald {rom monles oving lo olher members;
: T

gvillehes between Invesimants not belng correclly recorded Tn membrers' atcounts;

Inacourals deposils of monles belng deposited In the bank accounts of olher funds (whom

Bynamigye also adminlsteredy;

monias being invested in, or disinvested from, fncorrect Investment parifolios;

failure to identlfy andfor reclily the above ariors; and

a lack of monthly and annuaf audils belng pér{ormad.

10. The rabulld of the records cequired lo be performed by Deloille was from the inceplion of the iF Funds
‘untll 31 Janyary 2008, '

1. The.desisions, laken o respect of the renuld exereise were declsjons of fha.Flist Respondents,

SRS T e

AT

' . @I!gigg}_gfnﬂmg Firsl and Second Respondents.

PR

P ' 12.- The compleinants were advised by thé First Respandents that the cost of the rebuild exerclss would

he approxlmataly,:_g;\{.?,,g.mnl_ggn — this also Included the rebudd 6f member records of the Dynaniique SA.

Pension and Provident Funds ~in respect of whom Dynamique was alto the adminlstrater,

13, Thacqstoelthe rebulld exerclse translaled Inio an individual cost for each mr_e_“mher of the IF Funds of.

N Hlm s TP Flmthr 2

2.8%.ofthelnfund.sradis. Attached marked Annexure "A" Is communication daled 1 November 2010

o behalf of the First Respondents In which (he oost of {he rebuttd exarcise and the debifing of each -

.. member's lund share by 2.8% s set out.

14,  As aresult of diasulisfastien with |ha lavel of communioation by the First Raspondents aq& thelr fallure

to adequalely answer quedes made by ar on behalf of members of the IF Funds regarding the cost of

the rebulld exorcise and tha declsloh's taken by the lislees In relation therelo, 10 of lhe

abovemenlioned Employar Complainants parlicipaling in the IF Funds instrycled the Cnmplainanté'

RS
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allorney to address corespondence fo the Firat Respondenls and Aon, In which lhey wera nolilied,

inler elfa, of thelr -

S

14.1. deménd for full r‘aqubursamant_uf {he cost of the rebulld exarclsa as a resull of (e loss suffered

by the mambers In conséquence ¢f the cost belng deducted from thelr fund credits;
14.2. raquest for confirmallon of what acfion was being taken lo recover {ha laas;

14.3. raquest for an undaitaking that tha cost of the rebulld exerclse would be reslored In full, so that

(ha members would e put hack In e same posiilon they would have been In had the rebuld

‘exarciee not taken place; and

14.4; request for an assuranca lhat any clalm égarnst the IF Funds andfor thefr cursent or previous

adminisirators would be met from professional indemnily insurance cover held in respect of tha
IF Funda.

18, ' A copy of this letler, daled 8 December 2010, I ailached marked Anngiare “BY.

16, On24 Januﬁry 2011, = lelter in reply ﬁias recétved from Dunster & Assaciates Auorﬁeys (Dunsler), a

' copy of which Is allachad marked Annexuré UG, Allhough the {etter (8 December 2010) was
addressed to the ltustees of_ 1he_‘lF Funds {ihe First ﬁespondenlsj, Dunster replied on hehalf of the IF
Funds, which are separate legal enlifles and distingt from lhelboard of trustees, In paragraph § of
Dunster's leller, It Ts slaled thal the frustees were taking all acllon necessary 1o recovsr the cost of he
rabuild exercise. Paragraph 7 contalng a delrilal thal members of or employers pariiclpaling o the iF
Funds had any clahIn against. the IF f-‘unds halore members bamrﬁe entifled to payment of benefils In
terna of the IF Funds' wiss,

17, On2 Februéry 2011, 2 l;elﬂer was sefl fo Dunsler in response, a copy of which is allached markec'!
Annexure "D In parpgraph 2 of th'e feiter, it & atated that the fallure of the IF Punds or the trustees to

" adagualely communcate and s;:pply the requested informallon 15 prejudicial to {he membaers or may
cause lhem fo suataln prejudice. [t s also noted In paragraph 4 of 'lhe lelter that no assurance or
hndeﬂaking had bean given in regard lo the profassional indemnity insurance c'over. in patagraph 5

of he letter, il Is recorded that the First Respondents must have been awere of ihe data problems from

R
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19.

Page 8

al lsast January 2008 when (he adminisiation of the IF Funds was lransferced to Aon and the fact that

a Summonz had ol yet been issued was & concern and thus a raasan for potenlal prejudice balng

P.006

suf{ered by Ihe members of the IF Funds. _ ~

A rasponse {o the lelier {8 Dacember 2010) addrsssad o the frustees of the I Funda and Aon was

also received from Schwarz-North Ine Allornays an behalf of Aon & copy of which is allached maiked

Anpexure "E”, This lslter purpors lo deny any llabiilty on the part of Aan for the maladministealion of
the IF Funda {which dental is not accapldd or admilled by the Gnmp!a!nanls) In patageaphi 4 of his

letter, itis siated {hat lhe decislon regarc!lng the fundlng of the rebulld exerc[sa was & dsc[sion taken

' 'b ﬂ:e !ms!ees of the funds" and not by Aon. Furhermare, that any!osspurpor{edfj.fsuf!ared by ycur

cI!enls (now the Cnmp!amanls} Isa ross !har has b&en sufferad a! ma hana‘s or me !rustees nf the

funds . !n paragraphs 9 and 11 it Is slaied that any underta‘klngs ur nssurances sought by (now (he

‘Complalnanls) regacding the cost of the rebuild exercles should be sought directly fron the lrustess of

tha IF Funds.

Daspite denial of abllity by Aon In raspact of any maladministeailon of the IF Funds, a Summons was -

lasued againél Aon In the High Court of South Africa {Sowh Gauteng High Cour) by the IF Funds and

tha Dynaniique SA Pension and Provident Funds onder oase ho. 3904/2011, A copy of the Summans

‘and the Partloulars of Claim are sflached niarked Annexure "F*. The averments gonlalnad In the

Parlicilars of Clalm and in parficular paragraphes 16 fo 18, are refavant fo tha maladitinlstratlon of the

IF Funds by the previous adniinistrator Dynamique and by Ao'n. Patagraphs 15 to 16 of the Particulars.

. of Claim records that Aon entered Inlo 4 verbal admlmslfat’ron agreement with {he IF Funds and the

terms of such verhal agreemient. Paragraph 17 of Ihe Parleutars of Claim sels out how Aon breached
its- duly of cara andfor breached the lerms of fhe adminlstralion agrasment, which Inchides In
paragraphs 17.4.4.1 io 17.44.3 the manders In which Aon falled to administer the IF Funds
administration pcrtfol?os in a responsible iﬁanner and falled to ensure that claima which the I_F Funds
had agalnst Dynamique were adsquately sscured andfor Insured {paragraph 17.5). Paragraph 18 o-f
ihe Farﬁcular.s of Clalm states that Aon failed to reclify the rﬁembers‘ investmant accounts afer the

conciusion off the eale agreemeant batviean it and Dynamigus, and inslead allowed them {o bssme

fnereasingly unreliable and Incorrect.

269




{5—APR-2013 07:50 FROM S$llas 70 Silas

-

21,

Page 7
The IF Funds {togalher wilh the Dynamlque SA Penslon and Provident Funds) have also instituled
action in the High Court of South Africa (South Gauleng High Gourl) uhder case no, 4175/2001
égainst Tony Kemionsky In Ms capacity as director of Dynamique. A copy of {he Summons and

Parliculars of Clain are atlached marked Annexure "G", Paragraphs 20 lo 21 of thase Parliculars of

Clalm contain the avarmenls regarding the maladninislration of the IF Funds by ity previous

admintatrator, Dynamique, causing the members Invesimant racords to becorne unreflzble and corrupt

and requlring the rebuild exercise b censequenca thereof,

‘The maladminisiration of the iF Funds was repnried in the press and In this regard an arlicle daled iz

March 2041, which appeared in “The Star* newspaperls a[tached marked Annexure "H",

COMPLAINT SUBMISSIONS

22,

23,

The manne In which the IF Funds' adminlstralor breached ils administration agreements vith the IF
Funds andin consequence resultad In the maladmlnisiraﬂon of the IF Funds 13 set outln pardgraph 20
of lhe Paﬂ:cutars of Claim agalnst Tony Kamronsky In'hls uapaclly as director of Dynamigue. These
are described in the same {erms as set out above in sub- paragraph 8.1 {0 8.7 of lhis complalnt,
namgly relating lo the errors In the allocation of reinvesimsnts (mteres! and dividends}, errors n
regomplions, swilches, Inaccurate deposits of monles, lngorract invastments and disinvestment into

and from invasiment portfolios; and the failure to idenlify andlor raclly these errors.

Paragraph 20.3 of these Particufars of Claim states that there was a fallure to enswre that the IF Funds
Invesimants ware mada In zccardanca with the provisions of the FF Act and thal the administration

business was conducted in accordance with the Flnanclal Advisary and Intstmediary Services Act,

2002 {lha FAIS Act), In particular that: -

25.1. The administralor falled 1o keap proper recerds, employ adequately trained steif, or have well- '

defined compllance progedures as required In sestien 138(5)(b) la {&) of lhe PF Act

23.2, The required monthly and annua! audits in terms of the PF Act andfor In tenms of seclion 19 of

tha FAIS Actwere not performed, praventing idenlification andfor reciification of arors:

20
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24,

24,

Page 8

23.3. No sudir conducled the relevant Invesilgatlons and reviews sel ot in seclion 5 of Board

Nolics 24 'BN24");

23.4. Deposlls of fund monies were made laler than a busmess day follnwing lhe dale of recelpt

thereof n comravenlion of section 8 of BN24;

23,6, Assels and liquidly were not malnlained In accordance with secllon 7 of BN24, In particular

allar the sale of the adminisleallon business to Aaop, in orda;'lo coves llabillly for past

adminlstraive errors; and

23.8. The sale of Dynamiqua's fund adminlalrallon business ta Aon, lock, stock and barrel, was not

adequalely disclosed or etherwize deall with in lerms of sectlon 138(5)(a) of the PF AL,

As & resull of fhe above, the records of the IF Funds members® inveslmenis begame increasingly

unrellable and Incarract and it Wwas necessary to engage Delolile to rabuild the IF Funds records at -

memher léval,

Tucoing now ta the funclions and dulles of s of ol bo

TS T

[{nisleas, ;ﬁﬁp.ﬁg;ggﬁ.;sat-,out-rn.seniion:?;&:éqd
sesl n. 70 of the PF Act and are the fnnm;?pg -

T T TS P T LT

tchiniliF

“7C. Obfect of board

P.008

(1)  The object of a board shall be lo direct, contro! and oversed {ha oparations of a fund fn

accordanied with the applieatle laws and the rules of the fund,
{2} Ia pursuing lts ebject iha bodrd shall—

{a)  lake olf reasonable slops lo ensure fhat the inlvresis of members In lerms of the

rules of the fund and lhe provisions of this Acl are prolecled el all imes, espaclaliy

"I the avent of én amalgamalion or (ransfer of any. busfness contemplaled in

saction 14, spiiting of @ fund, termination of raduction of contributions lo & fund by

an employer, ncreasa of contribullons of mambers and withdrawal of an employar '

who parilcipates In a fund;

(h)  aclwilh due care, diigence and good fallh;

A
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(¢) avold confifels of Infaresi.
{d}  aclwith imparfality in }'e_spaa! of afl mombars apd beneficlaries,
1D, Duties ot board : ’

The duties of & hoard shall be lo—

{a)  ensure thel propar réglsters, I}a&iks and records of the opsratfong of the fund are kapf,

inclusivé of propar nilnutes of all resolullons passed by the board;
(b)  ensyre thal proper conlrol syslems are amployed by or on behall of the board,

(o) ensure Hhal adequale and appropriate Information Is communicaled lo the members of

the fund Informing them of thelr rights, banefils &nd dutles In lerms of the rufas of the
fuﬁd;

»I(dj take all reasonable steps lo ansure lhal confributions are paid limeously lo the fund I

aécordance with this Acl;
()  oblain expert advice on malters where hoard members may lack sullivient experilse;

(0 ensure thal the rufes snd the operallon.and admiinistration of tha fund comply vith this
Acl, the Financlal Ins!ﬁbh‘ons (Protaction of Fuads) Act, 2001 (Acl No, 28 of 2001), and ell
other applicable laws.” Lt ‘

28,

1 gg&cg;ggat td lgs_jmpa thle for {ha:heard of a. relirement fund

of the:duly-ta. dlreu! and-control lho operalions {and, managgmeni)rgt

afund=Forhlsraason; moatlum All.boare

A

fqnc{s fefegate their- pnwars and duuee;lo thlrd paruas,

lncludlng sfund -adminisiratorsconsultants.and aasel,managarswHowever.—whara lha. managamant.

adﬂﬂlﬁéﬂ%ﬂ&},ﬁ,‘fﬁ%iﬁ ant funoliens.of.2, Jund,are delegated hoa

s B Y

. members In !hl§ case lhe »

viders

sibl ,g“r,ége aci:o ng of such servin

E-n L ST e r e e L

who are the agenls pf lh_a :

el S UL g

Wunds »-Thim[s Impar{an!ly=and apeclrcany refiected ln-the-ovarsight- fumctioh, contalned.in sedtion -70{1)‘

of‘tha“PF»Aclehe delagatsenmf (ospanglbiiities-can -nevear amount to .a-lansfer. of\lne, gquslght_
fupglion. of. 2. board.of lrusiees, nor

oL e Ty

t 10 an abdicallon of the rasps;&ssh!liltes enlmsled tc lh

S A AR SRS PR

WS
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tmslees. This Is well documented a5 a princlple which flows from lruat Iaw 8s reﬂecled Inthe followmg

slalemenls

“It is not uncamnion for a luéles lo delggale (ke adminislration of the trust fo anothsr, This
may be (o a co-ltustee, la 8 Iform in which the {rusles is or s nol a parinor, to & relalive, lo a
suitably qua.'maci professional person or even o a managamenl commitiee. Stch 8 cour.;:e Is
not Improper as long as it antounts only la a delogalion (ilie appolntimient of ahollter, for which
acls ong will he responsible, {o ol on ong's behally end not lo ahdication (lhe appbibrmem of
another lo acl instead of oneself, so as (o refieve oneself of rospansfbﬂify.....grj’(;gggs aol.relisve

c

!he om e duly of supervfs.'ng and checking the work of any-noh-liusiee o yhom tha
L "ﬁ ?{,,,ﬁ PR, Eg{‘--—""-“%‘?“m%= T T A D RO AR

qgfeg afjan, inay. | have fiave hesn made., ~Indead-{he-lusfes relains: offica -as-Truslas:vith-primary
Lesponsibilly (o qggs beneﬂcr‘anes under ihe lrust and s accordingly -al lberdy nt a0y, finte.fo
SEE :L.i"'x‘._";'-‘ﬁﬁ"_mfﬂ.!-'aﬁ ,.,1_%3-"_,—-‘:‘1?“. SRR e i e A RO B SR e

Jevokalhe de !e,qafﬁgrp ol !ggﬁgggg{,%ry

27.  The.applicabilyof} e".‘?»ypffﬂﬁlpaﬁw reficement fand ds was confimed I fhe Judgament of Borehouitz
J of the W:lwatersand Local Divislon of the High Gourt ln Jolrannasburg Mupic.ppi Pensfon Furid &,

L
i T B

another v NBC Emp!oyee Benaﬁfs Pty) Ltd & ano[hef’ In which he sald:

A P"hf;mr.a‘mwn,gm&uw_ga T E;.»,-,:-&.,.Hw B s

“There is no dispuls that the commiffes, or board, has {ha powar lo delsgale, bul nof lo abdioale

" fis responsibitittes lo ihird perliss...! Is & well asfablished printiple thet where frusteds choose fo
delegate any pari of taelr functlans, they ara al fiberfy at any' time fo revoka such dalegation of

authorily (sse Scolie v Hofee Shal Goolam Mohemed Trust & Anther 1985 (3) SA 322 (N);

Alexander & Qifiers v Cpparman 1952 (1) 8A 609 (O); Barry N,Q v Bloamfonlalit quh Couneil
1953 {2} A 105 (0)...), Tha

reason for 1his pringlole fs. that 9 defegalion daes pot

VIR g T

Jrom Habilityfotverongs. oomm!ﬂed e

re[aase acomm;ﬂee board o j!{

.,#F el

!heafnﬂd»?,., ﬂ.g’,,j_g.,cﬂf!imf{{aa.ereiaf_sglis qfque 25, cpnjroﬂar g{;ﬂ&&a:yh @ﬁpﬂni?biﬂy [g. . "

""“_-%.!EV‘

201 p26%.. Nalmlggganding the purporled delegation. to;th_{trsL.{§‘§f?9-.£].§1§maiﬂ_{§m13.f.oﬁ:ths

SR

~admipistation. agrsement, ihg. sommilles, or. hoard, of the. fuiids. sagles. 4 prmary. fidiclary

S

! Gandoron et sl Honord's Saulh Alican Lav of Trusls : . ‘
2 A 2001 varegorlad Judgment (case number74101) . - . )
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responsibifily _{gkmﬂlﬁ!)[sjg_{:_.jbp,ﬁ‘.[gﬂ'@s. and fs, entiled, for whalever reasan, (g rovoke the.

i U T o M P
dalegation”.
-~ i :
28, Inthe d‘atermlnallan of the Pension Funds Adjudicalor ("the Adudicatar) in Twereroohmgr,L_!bedy.Lr'[e.
Assnolalion of SA Limitad & Ol ggs,,parggraphe14 of PF Clrcutar 130 Is referred lo, which slates that:

*The board may, should the miias of the lund permit, delegale some of lfs funclfons lo board
sub-commillees, emp!uyees of the fund and sarvice providers; ,buf;,suchuda!quffoa doas. ot

Jellaye the b oa@o{ a;.;gggg,g ahi _{;nyaL (i, (uyc;!ons $0 delogaled=The, boardmg_y nc_nl abdrcafa
. apy.of s funclion and rasponsthitlles®, .

20.  Thus In lerms of the BF Act, In terms of common laiy principles and in lerms of.E&Gitcu[ar;ﬂ,ao. lhe

board of trustees ora fund malnlafns respanalbihly for ths momtoring and supewls!on of lha canduct

by s adminisirator in lha rulﬁimant of lhalr functtons and dullas In terms of the delagatad aulhonty

0. 0 ig,;,upmiﬂgﬂ;mére fore.|halthe.avermania-against. Dynamigue and-Aonywho Were.and are-agenlg-of ..

-fhe lF Funds. as contamed in fie raspecllve Parliculars of ctaim and raf@];re;l loInparagraphs. A8and

T v

'20 | Bbove of Ihis complalnt, musl be fnputed

R R S0
' ,.Eff"f“" M&ﬁush!ﬁ!m@m,!m%’aﬁ‘
theJnterests.of the.membarg:es

s In consequence of lhetr rallurq,lo

AT S A

ofjhe acimtnlatreétqn of &b L, ‘..n;.li.-:.sm,d.s..an he.prolestion of

31. It Ia submilled that the Respondenls arg accounlabta far the maladm!nisl{auon of the IF Funds by lha
TR e e :

il e s D

ag‘eg{i,gpppinled bwtham The Flral Respondenls however, have not been acccuntabie 16 the

members (and the Gomplainanls speclically) In respect of the loss (hey have suifered In the reduction

of their fund credils by 2.6% and the potential prejudica that they may suffer If the costs of the rebuild

exerciss are not racoverable,

52. Desplie the IF Funds Instiullng A!egai acllon agalnst Aon and Tony Kamlonsky in hls capacity as
direstar of Dynamique, thera remalhs & posshbilily that the costs of lhe rebulld exercise are

Iirecaverable. This Is alleged in the Parlicutars of Clalim against Tony Kamlonsky, namely that, as &

3 Af paga 10-12 of the Judgment
12000112 BPLR 1437 (PFA) ol 1440

iy

2y
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33.

34,

35.

" 38.

37

Pyge 12

result 6f his negligent conduct, the claims by the Plelnliffs {Including the {F Funds) agalnst Dypamique

. arlsing from such rebulid, are rendered lrrecoverable, (See paragtfaph 36 of these Parliculars of
T

Ctalm, which [s Annexure “G" herslo).
’ S

B e e TR A, i, Wit gt

AL e

l of.the rebuild exerq_sg.ba dg‘ciuptad"f(pm membarf.hars accounts-t Is subrqg!led lhg} f ha.bo

c e S abahod

' of lhe IE,Funds.na.‘;a sucmpowem. thg decmmn,of the. Flrat Reapog_denls. §1ternali\fely the.First and

v

Secogd Respandeq_l;_lgﬂgh[a reg 5 gv;‘g;s gvg!kgprgpm;.gxem .
the. mambers, of.the JE _,_@mds sulfering the  Gongequence. ¢ of.h

IR A S R B

perform a praner.oversightuncliony

it Is aubmitled further that mambers of the IF Funds may wilhdraw, die or retits before the recovery of

the cast of the rebulld exarcise (If recovery Is possible) with the conseauentlal reduction of 2.5% of

thelr fund credlts and the {oss of fund refurn ihat would have been eamed had thelr find credils been
restored by (his aount, 1t is submilted thal it s unfalr and Inapprapilata to expacl mefﬁbefs al lhat

fime {a inatltule tegal action against the |F Funds and/or the Respondents for thelr foss.

RELIEF SOUGRT

" [t is submitled that the Flrsl Respondents have fatlad lo provids assuranses lhat lhe cnst nf Ihe rebunld

rercise Vil be met from pro!essfnnai indemnlty Insurance cover held In respect of 1hamselvss and
the IF Funds, : S P

it is submilled that !hgwf;irgjv_,ﬁgﬁpgpﬁg_gmyhava ezfalisd-‘lraddrﬁ's"s‘“th el HEeHIRTETIN 67 \he
sageountabiliy of prior board of trustaes .(ggécgmﬁggm%g_qnlsj Jor., th;: > fallure,, of, lhgi;“nvarslghl

T

Jungllon, w U“L‘ sed the foss ta the IF Funds and s members in c:onsequenca of the cost o of lhe ’

iyt
A S S
LR POl e e "

rebuiid.exerglse belng Inoyeed, Jhe Respondanis must answer for.} the!r acqgunia'nlﬂly in respect of
Ure malagmipisiralion of the IF. Funds.

St A

It is submilted that {he Elrst Respondents o ﬁught lo,!;ava_ggcured he racovery of

e - i o] n-br;m;-n

ofdhe rebulld,

g;s.atdse-v{romjh& p:ofeésional Indsimnllyinsurance.cover. heldn fespec _.I.Jtlﬂ..iﬁ,f, d_s,._ggq_.maz-!n'

;g"gp%gL ihe bt of, subrqg_gygnh_s_jq,_by {\Lb s §u:§{ }hmggyrer shoutd theraaﬂar ggﬂgg [aquery ofthe

B LS Pt

Allhough ihe Flrst Bespnndenls may hava had tha powar {which Is nat conceded} la aulhnnsa !h at the

P.0i2

275
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e
by, s e g AL TR Tt B ST

coslof (he rebuild exermse from Ann. Dygamu;ue andior Tuny Kamtnnsky P{o lhe exlent that Ihis is

"trrecoverable itwill be an :nSurance Ioss as opposed lQ aloss lhat the IF Funds andil,l,s,{ngm_b_ers must

N R P e

suffer, - ™~
.

38, -Anorders, [equested. lba'l#t\efn‘ Resnondents, allernalively the Flrst and Second Requndenls be_

SR e TR T e, S

held ageouniable for ihe‘cost othe rebuﬁd e;gerg]se andJhalthe oss. su[fgrpqwbyibqr Gomplalgggn@ he.,

_:_mada good hy fhe cre' Ing of thelr member shares In lha iF Funds in the amounl of 2 5‘{« |ogglhe:

> rerd s
wilh“fynqﬂralq;n“,a tg malwelyrlmer_est at mg.“pres J:ed rale of 15 5%. from dale of U\e debnl of lheir .

e )

A B i N

"a\.. ..-'\\ |-I Jm i 4. e I WFe b

) fugd credils untit dale of c;ad:tmg oﬁlhelnmemba_{ shares.

BATED AT Cufht ;Tww ON THIS 2% pavor Hym" 2011

JéqATHAN MORT NG

Gkgﬁpla!nan!e Attorney
Sir Gearge Grey Street
Qranjazlcht
CAPE TOWN' .
. {REF: VBAT/IGHAR1001,1)

T0: THE PENSION FUNDOS ADJUDICATOR
Ground & {* Floors
Carparalion Place
Cnr. Fredman Drive & Sundown Valley Crescent
BANDTON
2106

ANDTO: The Respondents
cfo NUNSTER & ASSOCIATES ATTORNEYS
4" Floor,
Suile 405
402 Keerom Streel
CAPE TOWN
8001 -
{Rel RDICRIDYN1-001)
{Peremall: ren@dunster.co.za)

-

21¢
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In the Tribunal of the Pension Fund Adjudlcatot

{PFA reference: PFANNES8292(2011/GMivn) -

In the matter betwean:
Afilrm Marketing (Pty) Ltd and 26 offiers Employer Complainants
Enablemed (Ply) Ltd and 3 others Employes Complainants

The employess of the abovemantioned
Participating Employars who are members of the
Funds

Member Complainants
And

Le Greliler, Botha, Lopar and Stuart

(The forimer board of rustees of tha |F Flmde) The Fi rét Respondent

Any former frustes of the boards of the IF Funds
over the relevant period, whose identities are
unknoWn

The Second Respondent

COMPLAINT IN TERMS OF SECTION 30A OF THE PENSION FUNDS AGT

‘Background

1. Thls statemeng,[ s.diledvby the IF Umbralla, Pens;on Fund the IF Umbrslla Prcwldant
Fund (“U:le Funds") <aidisd 'bnard$~ofetrustses ibereof who mclude John

W
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